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INS 300 PRINCIPLES OF INSURANCE  
Fall 2016 

 
Instructor: Jing Ai, Ph.D. 
 Financial Economics and Institutions, Shidler College of Business 
 jing.ai@hawaii.edu 
Class: WF  10:30 – 11:45 AM        BUSAD D204 
Office: BUSAD E602-a 
Office Phone:  (808) 956-9519 
Office Hours: F 9:00 –10:00am or by appointment  

Textbook: 
Rejda, George E. and McNamara, Michael, Principles of Risk Management 
and Insurance (13th Ed.),  

 Pearson Education, Inc., 2016 (required) 
  
Course Description 
  
Risk management is an integral part of an individual or a corporation’s decision making process. The importance of 
risk management is further highlighted in the recent events (catastrophes, financial crisis, etc.). The tools of risk 
management have also been broadened and developed significantly over time. This course introduces the 
fundamental concepts and principles of risk and risk management, and develops the basic toolkit for individuals and 
organizations to manage risks with a focus on the use of insurance. Topics covered include principles of risk 
management, risk management techniques, use of insurance in individual/household and business settings, 
managerial aspects of underwriting and pricing, financial aspects of insurance companies and markets, public 
policies, and other more advanced issues. This course satisfies a requirement for the Financial Services and Planning 
track for Finance majors and can be used as a general Finance elective. This is a required course for the CFP™ exam. 
 
Course Objectives  
 
The goal of this course is to engage students in active discovery of risk management and insurance principles. 
Through the chapters and lectures, students will be introduced to the important concepts and analytical skills that 
can prepare them to function in a business environment. With additional reading materials from a variety of sources 
(scholarly journals, reputable professional publications, major media sources), students will also be exposed to key-
issues and cutting-edge developments of risk management and insurance, e.g., enterprise risk management. Some of 
these issues will be discussed in the form of a series of guest lectures, special topics, and case discussions, where 
students are encouraged to use the tools they have learnt to tackle the new challenges. This course will serve as a 
stepping-stone for students to explore more advanced areas of risk management and insurance, and to contribute to 
other related disciplines of study. To achieve the objectives, students are expected to actively contribute to the 
collective learning of the class. 
 
Class Components  
 
Chapter assignments and handouts:  
 
Chapter assignments and additional materials (handouts) from industry/academic/media sources provide a balance 
between fundamental concepts and real world applications. The handouts are usually discussed in the following 
class. It is essential to read both the assigned chapters and handouts before each class.  
 
Take-home quizzes: 
 
Take-home quizzes are given periodically. These quizzes are intended to be used as self-assessment of covered 
materials. Thus, it is important that the quizzes are first completed on a closed-book, closed-notes basis. You may 
refer to the textbook and notes to check/correct your answers afterwards, before turning in the quiz, if you wish. You 
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are expected to finish/check the quizzes all by yourself, rather than in a group setting. In this way, you can get 
acquainted with the style and the format of the exams.  
 
Case Study: 
 
You are asked to work in groups and do one comprehensive case study. The details of the case study will be 
announced later in the semester.  
 
Exams: 
 
There are three exams for this class (also see “Grading” and course “Calendar”). They are based on lectures, 
handouts, textbook readings, and in-class discussions. They will be closed-book and closed-notes, all multiple 
choice questions. No make-up exam will be given. A short review will be given in the class prior to each exam, and a 
review sheet will be provided to help students prepare for the exam. 
 
Attendance: 
 
Attendance will be taken randomly. There is no make-up opportunity for missing attendance record. Please make 
pre-arrangements with me if you have a legitimate reason for absence.  
 
Other resources:  
 
There are additional resource materials posted on “Laulima.” These are provided in order to expand students’ 
horizons and to highlight current dynamics in the industry. They are mainly used as references for students; some of 
them may be the basis of in-class discussions. 
 
Grading - Student grades will be determined on the basis of 100 points  
 
1. Exams - 60 out of 100 points  

 Each exam is worth 20 points. Closed-book, closed-notes. Multiple choice questions.  
 A few extra credit questions on the special topics may be included in one or all of the exams (see 

“Extra Credit” below). 

2. Case study, take-home quizzes, and attendance - 40 out of 100 points  

 Case study (total of 25 points)  
 Five take-home quizzes (total of 10 points, or 2 points each)  
 Random attendance checks (total of 5 points) – 1/2 point will be deducted for each missing 

attendance record. 

3. Extra Credit points are available  

 Extra credit questions on the special topics may be included in one or more exams. 1/2 point each. 
 Other extra credit opportunities may be announced during the semester. 
 There are no extra credit or make-up opportunities, beyond these, for any individual student. 

Late Assignment Policy 
 
All assignments are designed to reinforce your learning. They are due at specific dates/times and in proper formats. 
Assignments handed in after the due date/time but during the next 24 hours will receive HALF credit. Assignments 
handed in more than 24 hours after the due time will receive NO credit.  
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Normative Class Communications 
 
Interactions are very important for effective learning and are highly encouraged.  
 
1. Attendance is expected, and students are strongly encouraged to participate in class discussions and raise 
questions. You are responsible for material covered in class and any assignments missed due to absence. It is 
recommended that you make pre-arrangements with me in this case.  
2. Besides office hours, email is the best way to reach me outside class. When sending e-mails regarding the class, 
please include "INS 300" in the subject line and please remember to leave your name at the end of the email. 
3. Class information will be communicated mainly through “Laulima” and group emails. You are responsible for 
checking “Laulima” and emails regularly. All scores are posted on “LaulimaGradebook.” 
4. In order to be considered, all grading questions should be raised within two weeks of the score posting date.  
5. Please refrain from using laptops for any purpose not directly related to the current class since it affects/distracts 
other students.  
 
Use of Laulima  
 
This class uses Laulima (http://laulima.hawaii.edu). It may be used to distribute course materials, to communicate 
and collaborate online, to post grades, to submit assignments, and to take online quizzes and surveys. 
 
You will be responsible for checking Laulima course site regularly for class work and announcements. Scheduled 
Laulima downtimes are posted on the Laulima login page, and thus are not an excuse for late work. Laulima 
technical support can be reached at itech-l@hawaii.edu, so plan accordingly. 
 
Student Preparing for the CFP® exam  
 
If you are taking this course as preparation for the CFP® exam, you are encouraged to contact the exam coordinator 
Professor Judith Mills Wong for further information as early as possible. Also, you may be given additional self-
study and practice materials that go beyond the scope required for the satisfactory completion of INS 300. You will 
not be graded on this material but it will be to your advantage to complete it and use it as a guide in preparing for the 
exam. 
 
Special Accommodations  
 
Students with disabilities are encouraged to contact the KOKUA Program for information and services. Services are 
confidential and free of charge. In case of need, contact KOKUA at 956-7511, or kokua@hawaii.edu, or Student 
Services Center Room 13. Early contact is strongly recommended. 
 
Drop Policy  
 
If the University policies permit, a student may withdraw or drop this class with approval by the withdraw/drop 
deadlines set by the University. For deadlines for dropping/withdrawing from business classes, please check 
www.hawaii.edu/myuh/manoa. 
 
Scholastic Dishonesty Policy  
 
Acts of academic dishonesty are not tolerated in this class. Acts of academic dishonesty as defined by university 
policies may lead to redoing the assignment, receiving a failing or reduced grade for the course or being referred to 
the UH Dean of Students for University disciplinary action.  
 
Students should refer to the UH Student Conduct Code (www.hawaii.edu/student/conduct) for detailed definitions 
and explanations of academic dishonesty. 
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Calendar (subject to change) 
 

Date Topic  
Chapter 

Assignment 
Handouts Other Assignments  

What Due  
In Class  

24-Aug Syllabus Overview  Syllabus   

Part One: Introduction to Risk Management 

26-Aug What is Risk? Ch 1    

31-Aug Introduction to Insurance Ch 2    

2-Sept 
Introduction to Risk 
Management 

Ch 3; 
Handouts 

   

7-Sept Advanced Topics in RM 
Ch 4; 
Handouts 

 Quiz 1 (Ch 1–4)  

9-Sept 
Types of Insurers, 
Marketing Systems, 
Operations of Insurers 

Ch 5, 6   Quiz 1 

Part Two: The Private Insurance Industry, Legal Principles, and Demand for Insurance 

14-Sept 
Financial Operations of 
Insurers/Rate Making 

Ch 7 
Review sheet 
for Exam 1          

  

16-Sept 
Fundamental Legal 
Principles and Analysis of 
Insurance Contracts 

Ch 9, 10 H&N Ch 9   

21-Sept 
Demand for Insurance 
Review 

H&N Ch 9    

23-Sept Life Insurance I  Ch  11-13    

28-Sept 
Exam 1 - chapter 1-7, 9-
10, H&N chapter 9 

    

Part Three: Personal Risks 

30-Sept Case Prep I     

5-Oct Life Insurance II Handouts  
Quiz 2  
(Life Insurance) 

 

7-Oct Annuities Ch 14   Quiz 2 

12-Oct Health Insurance Ch 15, 16   Case Prep I 

14-Oct The Liability Risk  Ch 19 
Review sheet 
for Exam 2 

Quiz 3  
(Ch 14-16, 19) 

 

19-Oct Homeowners Insurance Ch 20, 21   Quiz 3 

21-Oct 
Automobile Insurance;  
Other Coverages; 
Review 

Ch 22, 23; 
Ch 24 

 Quiz 4 (Ch 20-23)  

26-Oct 
Exam 2 – life insurance, 
chapter 14-16, 19-24 

    

Part Four: Commercial Property and Liability Risks, and Other Issues 
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28-Oct 
Commercial Liability 
Insurance 

Ch 26   Quiz 4 

2-Nov 
Commercial Property 
Insurance, Crime 
Insurance & Surety Bond 

Ch 25, 27    

4-Nov Social Insurance Ch 18  Quiz 5 (Ch25-26)  Case Prep II 

9-Nov 
Case Prep II (Class 
Discussions) 

   Quiz 5 

11-Nov Veteran’s Day     

16-Nov Guest Lecture     

18-Nov Case Prep III     

23-Nov Case Prep III     

25-Nov Thanksgiving!    
Case Prep III 
Due on Nov 28 

30-Nov 
Government Regulation 
of Insurance; 
Review 

Ch 8 
Review sheet 
for Exam 3 

   

2-Dec Final Case Presentations    
Case 
Presentations 

7-Dec 
Concluding Remarks; 
Buffer time 

    

16-Dec 
Exam 3 - chapter 25-27, 
chapter 8, 18 

    

 
Updated 8/23/2016 


