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. Strategic Management for the
Spring 2019 TimM 431 Travel/Hospitality Industry Section 002 21
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Fall 2019 TimM 431 Travel/Hospitality Industry Section 002 22
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Other Courses Previously taught at UH School of Travel Industry Management
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TIM 326 Resort Development
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tourists. Asia Pacific Journal of Tourism Research. Vol. 2 (2), 57-64.

03

Agrusa, J. (1998). Casino development: |s it the economic solution.
Appraisal Review & Mortgage Underwriting Journal. Vol. 17 (1), 58-
69.

02

Vallen, G. K. & Agrusa, J. (1997). Perceptions and Attitudes of Residents and
Tourists Towards the Legislation of Gaming in Hawaii. Bottom Line,
Journal of International Association of Hospitality Accountants. Vol.
12 (1), 29-34.

01

Agrusa, J. (1994). Group tours in Hawaii; a survey and analysis. Annals of
Tourism Research. Vol. 21 (1)1, 146-147.
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Ongoing Research

1) Agrusa, J. & Linnes, C. ( 2024) International tourists’ willingness to pay for locally grown food in
Hawai’i. Journal of Travel Research (Target)

2) Linnes, C., Agrusa, J., & Ronzoni, G. (2024) Effects of COVID-19 and the change of Tourism Practices
in Hawai'i. International Journal of Hospitality Management (Target)

3) Sakamoto, C., Xu, Y., Agrusa, J. & Linnes, C. (2024) Can Social Media Influencers be used in training
and attracting responsible, sustainable tourists to Hawai’i. Tourism Management (Target).

GRANTS AND FUNDING

2023 Received part of the USDA $40 million UH climate smart food production
grant. I am the Principal Investigator for $151,772 grant to the Shidler College of
Business to assess and quantify Hawaii’s visitor industry (both individual
travelers, local residents and key industry actors) demand, price premiums and
preferences for local, ecologically sustainable and cultural food production and
consumption.

2021 A $401,000 grant to examine Residents of Hawaii Perceptions on Tourism from the
Department of Business and Economic Development and Tourism. (DBEDT)
Role: Principal Investigator

2019 Received a $19,000 grant to produce a Preliminary Study to Develop a Phased Approach
for Maritime Tourism Development in Bangladesh. Role: Key Investigator

2019 Received a $1,700.00 grant from the Office of the Vice Chancellor for Research at the
University of Hawaii at Manoa to present a refereed paper at the 25 th Asia Pacific
Tourism Association (APTA) Annual Conference in Da Nang, Vietnam.

2018 Expanding recruitment and student exchange with “Chinese universities”
UNT Office of the Provost and Vice President for Academic Affairs Service Grant
$8,000 (Funded) Role: Principal Investigator

2016 Received a $3,491.66 grant from Hawaii Pacific University’s Faculty Development
Policies and Activities Committee for presenting a refereed paper at the 22th Asia Pacific
Tourism Association (APTA) Annual Conference in Beijing, China.



2015

2014

2013

2012

2011

2011

2010

2010

2009

2008

2008

2007

2007

Received a $3,500 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 21th Asia Pacific
Tourism Association (APTA) Annual Conference in Kuala Lumpur, Malaysia.

Received a $3,500 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 20th Asia Pacific
Tourism Association (APTA) Annual Conference in Ho Chi Mihn City, Vietnam.

Received a $4,300 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 19th Asia Pacific
Tourism Association (APTA) Annual Conference in Bangkok, Thailand.

Received a $3,800 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 18th Asia Pacific
Tourism Association (APTA) Annual Conference in Taipei, Taiwan.

Received a $2,900 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 16th Asia Pacific
Tourism Association (APTA) Annual Conference in Seoul, Korea.

Received a $2,700 grant from Hawaii Pacific University’s Trustee Scholarly Endeavors
Program (TSEP) to provide a one-course release to conduct a study on exploring the
relationship between emotional intelligence and coping strategies in hospitality
employees in Hawaii.

Received a $2,400 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 15th Asia Pacific
Tourism Association (APTA) Annual Conference in Macau, China

Received a $2,700 grant from Hawaii Pacific University’s Trustee Scholarly Endeavors
Program (TSEP) to provide a one-course release to conduct a study on the satisfaction of
Chinese tourists to Hawaii.

Received a $2,400 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 14th Asia Pacific
Tourism Association (APTA) Annual Conference in Inchon, Korea.

Received a $10,000 grant from the Honolulu Marathon Organization in order to conduct
an economic significance study of both Japanese-speaking participants as well as
English-speaking participants of the 2007 Honolulu Marathon

Received a $2,100 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 13th Asia Pacific
Tourism Association (APTA) Annual Conference in Bangkok, Thailand.

Received a $9,100 grant from the Honolulu Marathon Organization in order to conduct an
economic significance study of both Japanese-speaking participants as well as English-
speaking participants of the 2007 Honolulu Marathon.

Received a $2,100 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 12th Asia Pacific
Tourism Association (APTA) Annual Conference in Beijing, China.



2006

2006

2005

2005

2005

2004

2004

2003

2003

2003

2002

2002

2000

Received a $5,400 grant from the Honolulu Marathon Organization in order to conduct an
economic significance study of both Japanese-speaking participants as well as English-
speaking participants of the 2006 Honolulu Marathon.

Received a $2,100 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 11th Asia Pacific
Tourism Association (APTA) Annual Conference in Hualien, Taiwan.

Received a $5,400 grant from the Honolulu Marathon Organization in order to conduct an
economic significance study of both Japanese-speaking participants as well as English-
speaking participants of the 2005 Honolulu Marathon.

Received a $2,700 grant from Hawaii Pacific University’s Trustee Scholarly Endeavors
Program (TSEP) to provide a one-course release to conduct a study on Japanese tourists’
perceptions on Hawaii as a Tourist destination.

Received a $2,000 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 10" Asia Pacific Tourism
Association (APTA) Annual Conference in Dan Yang, Korea.

Received a $2,700 grant from Hawaii Pacific University’s Trustee Scholarly Endeavors
Program (TSEP) to provide a one-course release to write a book chapter on “Cultural and
Heritage Tourism”.

Received an $8,890 grant from the Honolulu Marathon Organization in order to conduct
an economic significance study of both Japanese-speaking participants as well as
English-speaking participants of the 2004 Honolulu Marathon.

Received a $2,700 grant from Hawaii Pacific University’s Trustee Scholarly Endeavors
Program (TSEP) to provide a one-course release to conduct a study on the employee
turnover rate in Honolulu hotels.

Received an $8,800 grant from the Honolulu Marathon Organization in order to conduct
an economic significance study of both Japanese-speaking participants as well as
English-speaking participants of the 2003 Honolulu Marathon.

Received a $1,638 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 9" Asia Pacific Tourism
Association (APTA) Annual Conference in Sydney, Australia.

Received a $2,100 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the 8" Asia Pacific Tourism
Association (APTA) Annual Conference in Dalian, China.

Received a $1,500 grant from Hawaii Pacific University’s Faculty Development Policies
and Activities Committee for presenting a refereed paper at the American Marketing
Association’s Annual Conference in San Diego, California.

A $130,000 grant for Cultural Exchange with Mahidod University in Thailand. The
granting agency is the State Department (United States Government).



2000

2000

1999

1999

1999

1999

1999

1999

1998

1998

1998

1998

1997

1996

1995

1994

1993

A $104,215 grant for research on Louisiana Cultural and Historical Resources as Tourism
Assets from the Louisiana Board of Regents, Research and Development Program
(ITRS).

Received a $40,000 grant from the Petroleum Violation Escrow (PVE) on Energy Use
Evaluation of Louisiana Hotels from the Department of Natural Resources and the U.S.
Department of Energy.

A $82,077 grant for research on the Development of the Atchafalaya Basin as an
Ecotourism Destination, Board of Regents Support Fund (ITRS).

A $87,277 grant for research on Energy Management of Louisiana Hotels, Board
of Regents Support Fund (RCS).

A $96,832 grant for research on the use of Virtual Reality for Experimental
Learning and Instructions from the Board of Regents’ Support Fund.

A $442,528 grant for research on Crawfish, Rice, and Waterbirds: Problems and
Sustainable Solutions. (USDA).

Received a $3,800 summer research award from the College of Applied Life Sciences.

Received a $6,800 grant for research on the economic impact of Mardi Gras in Lafayette
by Lafayette Convention and Visitor’s Commission.

Received a $20,000 grant for research on Bed & Breakfast/Inns in Louisiana and their
economic impact: Sponsored by the Louisiana Tourism Commission.

Received a $6,800 grant for research on the economic impact of Mardi Gras in Lafayette
by Lafayette Convention and Visitor’s Commission.

Received a $3,800 summer research award from the College of Applied Life Sciences.

Received a $3,000 grant from the National Research Association: The Educational
Foundation Teacher Work Study Grant.

Received a $5,500 equipment grant from Wilmut Gas Company.
Received a $3,200 grant from Ameristar Casino: Casino Foodservice Research.

Received a $3,000 grant from the National Restaurant Association: The Educational
Foundation Teacher Work Study Grant.

Received a $3,000 - H.J. Heinz Graduate Degree Fellowship from the Educational
Foundation of the National Restaurant Association.

Received a $2,000 grant from the National Restaurant Association: The Educational
Foundation Teacher Work Study Grant.



1991 Received a $1,000 grant from the National Tour Foundation: Luray Caverns Grant for
Research in Ecotourism.

PRESENTATIONS - Keynote Addresses

Asia Pacific Tourism Association (APTA) & Duy Tan University, DTU Webinar Series: The Impact

07 on Tourism Education During and After COVID-19, June 23, 2020
Tourism Promotion Organization (TPO) of Asia Pacific Cities International Tourism Leader
06 Camp, The Importance and developing prospects of Tourism in the Asia Pacific Region, July 7-

10, 2011. Busan, Korea.

The 8™ Asia Pacific Forum (APF) for Graduate Students Research in Tourism Conference, The
05 | Role of Hospitality and Tourism in Globalization, July 7-9, 2009. Seoul, Korea

Full Mountain Hospitality and Time Project of Italy, An International Conference for
Sustainable Tourism and Spirit of Hospitality in the Alpine Environment, June 18-20, 2008.

04 Sappada, Italy

Full Mountain Hospitality and Time Project of Italy, The Tourism Industry Management &

Education Conference The Win-Win Market Approaches for Sustainable Hospitality, July 2-4,
03

2007. Sappada, Italy

The Tourism Sciences Society of Korea, 56 TOSOK International Tourism Symposium and
02 Conference. Festivals and Events Help with the Growth of Regional Development, July 8-10,

2004. Dan Yang, Korea.

The Tourism Sciences Society of Korea, 52" TOSOK International Tourism Symposium and
01 | Conference. Strategies of Commoditization of Heritage and Cultural Resources, August 22-24,
2002. Buyeo County, Chungnam Province, Korea.

Invited Presentations

“Tourism and Economic Development Summit :The Future of Hawai’i Hospitality” at Go GBA
Forum -Hawaii Conference Center, Honolulu, Hawai’i’, September 26,2023

“The Future of Hawai’i Hospitality: A Shift in Tourism Marketing at Innovate” -Pacific Marketing
Conference 2023 AMA- Aloha Tower Marketplace, Honolulu, Hawai'i’, June 22,2023

“The Promise and Reality of Regenerative Tourism”- Need to Know Event Series.
Hawaii Business Magazine, Honolulu, Hawaii. May 17, 2023




“Rethinking Tourism: The Future of the Industry” Distinguished Resource Speaker on
Qualitative Research: Redefining Tourism on the Next Norm” at the Philippine International
Tourism and Hospitality Research Conference ( PITH-ReCon), University of Santo Thomas,
College of Tourism and hospitality Management, Manila, Philippines, April 27, 2023

“Hawai’i’s Tourism Experts on the State of the Industry “, Pacific Business News
(PBN) annual Tourism Roundtable Hawaii. March 3, 2023

“Oahu Good Food Show- Transforming Hawai’i’s Food System ”
at the Hawai’i Convention Center, February 7, 2023

Regenerative Tourism — Examples from Hawai’i at the Interior Tourism Conference,
Fairbanks, Alaska, February 1, 2023

Regenerative Tourism — A New Way of Thinking - 2022 Hawaii Tourism Conference
at the Hawai’i Convention Center, December 8, 2022

International Presentations on Zoom due to COVID (2020)

Impact of COVID-19 on Hawai’i’s Tourism Northeast Asia Economic Forum, 29th Annual Digital
Conference Tourism’s New Normal?: The Impact of the Global Pandemic on Regional
Cooperation in Northeast Asia and the Pacific September 3, 2020

Tourism Strategies for Hawaii-Post COVID19 30 Minute Talks,
International Hospitality & Tourism Topics, July 22, 2020

Conference Presentations — Refereed Articles in Conference Proceedings

Baloglu, D., Lema, J., Baloglu, S, & Agrusa, J. (2023, Oct.19-20). Examining regional destination
images for long-haul markets.The 5th International Tourism and Retail Service Management

I3 Conference (TRMC 2023), Macao Institute for Tourism Studies (IFTM). Macao S.A.R., China.

Agrusa, J., Linnes, C.,Ronzoni, G & Sakamoto, C. (2023, July). Eco- Friendly Tourism Practices:
92 | Willingness To Pay For Locally Grown Food In Support Of A Sustainable Hawai’i, 28" Annual
Asia Pacific Tourism Association (APTA) Conference, Chiang Mai, Thailand

Lema, J., Baloglu, D., Baloglu, S, & Agrusa, J (2023, July). A Model Of Visitation Intention: U.S.
91 | Non-Visitors And Visitors Of Thailand, 28" Annual Asia Pacific Tourism Association (APTA)
Conference, Chiang Mai, Thailand

Lema, J., Baloglu, D., Baloglu, S., & Agrusa, J. (2023, July). Multi-country travel in

ASEAN. International Conference on Climate Change, Green Growth, and Regional Sustainable
90 | Development. Institute of Social Sciences of the Central Region, Southern Institute of Social
Sciences, EM Normandie Business School. H6 Chi Minh, Vietnam.




89

Moriuchi, E, Agrusa, J & Lema, J. ( 2023, May) Evolving Coffee Shop Culture.
The 21% ApacChrie Conference. Clark Global City, Philippines, 724-728

88

Min, J., Lee, H., Agrusa, J., & Lema, J. ( 2022, July) What Makes Them Come Back? Exploring the
Link Between Loyalty Program Rewards and Consumer Intentions at Integrated Resorts .
27" Annual Asia Pacific Tourism Association (APTA) Conference, Online, 245-248.

87

Agrusa, J., Lema, J., Linnes, C., & Andrade, G. ( 2021, October) Willingness of US Domestic
Tourists to Purchase Sustainable Tourism Products in Hawaii. The 3™ International
Tourism and Retail Service Management Conference (TRMC) 2021

86

Agrusa, J., Lema, J., Min, J., Linnes, C., & Park, S.Y. ( 2021, July) New Perspectives from
International Visitors to Thailand. 26th Annual Asia Pacific Tourism Association (APTA)
Conference, Online , 74-78.

85

Agrusa, J., Hussain, Z., & Lema, J. ( 2019, July) The Sustainability of Costa Rica Tourism:
Perceptions of the Residents. 25" Annual Asia Pacific Tourism Association (APTA)
Conference, Da Nang, Vietnam, 532-535.

84

Park, S.Y. & Agrusa, J. ( 2019, July) Short- Term Rental: Disruptively Innovative or Disturbingly
Annoying for Residents? 25" Annual Asia Pacific Tourism Association (APTA) Conference,
Da Nang, Vietnam, 528-531.

83

Lema J. & Agrusa, J. (2019, June) Employee Readiness for Real-time Service in ASEAN. The 10"
International Conference on Sustainable Niche Tourism, Novotel Hotel, Da Nang,
Vietnam.

82

Hussain, Z., Agrusa, J., & Lema, J. (2019, May). Guesthouse Accommodations with the Onelsland-
One Resort Concept. APacCHRIE & EuroCHRIE Joint Global Tourism and Hospitality
Conference. Hong Kong Polytechnic University, (SAR) China.

81

Linnes, C., Lema, J. Agrusa, J., & Johansen, F.R. (2018, Oct.). A network analysis perspective on a
tourist destination. International Academy of Business Annual Conference, Washington,
D.C.

80

Min, J., Agrusa, J. Malaye, R. & Lema, J. (2018, July). Residents perception of the Galapagos
Islands. 24™ Annual Asia Pacific Tourism Association (APTA) Conference. Cebu,
Philippines.

Agrusa, J., Lema, J., & Bang, Y. (2018, June). Workforce development in the cognitive era of
hospitality and tourism. 1% International Conference, Sustainable Tourism Development

79 in Central Vietnam and ASEAN. The Institute of Social Sciences of the Central Region. Da
Nang, Vietnam.
Hussain, Z., Agrusa, J., & Lema, J. (2018, May). Employee experiences in the island resorts of the
78 Maldives. 16th APacCHRIE Conference. Sun Yat-sen University, Guangzhou, China.
77 Lema J. & Agrusa, J. (2017, June). Augmented self-directed service. Global Congress of Special

Interest Tourism & Hospitality, Ritsumeikan Asia Pacific University (APU), Beppu, Japan.

Sakamoto, C., Agrusa, J., & Lema, J. (2017, June). Moana - Will This Movie help Hawaii’s

76 Tourism? 23" Annual Asia Pacific Tourism Association (APTA) Conference, Dong-A
University, Busan, South Korea.
Ritz, M., Agrusa, J., & Lema, J. & Lam, W. (2016). Airbnb- Is The Hotel Industry Ready? 22
75 Annual Asia Pacific Tourism Association (APTA) Conference, Beijing, China, 359-362.

(ISSN: 2092-5549).




Lema, J., & Agrusa, J. (2016, June). Cross-cultural Partnerships in Higher Education: A Critical
Examination. International Conference on Managing International Higher Education:

74 Issues and Challenges in Cross Border Engagements. SIAS International University,
Xinzheng, Henan, China 141-142.
Lema, J., & Agrusa, J. (2015, June). Hospitality Workforce Development in ASEAN. International
73 Conference on Tourism, Hospitality and Culinary Arts (THC). Suan Dusit University,

Bangkok, Thailand, 17. (ISBN: 978-616-322-034-9).

72

Agrusa, J., Lema, J., Tanner, J., & Lam, W. (2015). Residents’ Perception of Bali as a Vacation
Destination
21°* Annual Asia Pacific Tourism Association (APTA) Conference, Kuala Lumpur, Malaysia,
157-161. (ISSN: 2092-5549).

71

Metcalf, B., Linnes, C., Agrusa, J., & Lema, J (2015). Do You Want To Build a Snowman in
Norway? The Impact of Disney’s Movie on Norwegian Tourism. 21°* Annual Asia Pacific
Tourism Association (APTA) Conference, Kuala Lumpur, Malaysia, 399-404. (ISSN: 2092-
5549).

70

Plangpramool, S., Worasuwan, K.,Lema, J.,& Agrusa, J. (2015). Perspectives of Thailand Hotel
Management: The Asean Economic Community Residents’. 21" Annual Asia Pacific
Tourism Association (APTA) Conference, Kuala Lumpur, Malaysia, 291-296. (ISSN: 2092-
5549)

69

Agrusa, J., Lema, J., & Albano, D. (2014). Transformational Learning in Hospitality and Tourism
Education. International Conference on Tourism (ICOT 2014). Dalian, China, June 2014.
27

68

Linnes, C., Agrusa, J., Lema, J., & Lam, W. (2014). Technology in Hospitality: The Impact of Social
Media on Hawaii’s Hotel. 20" Annual Asia Pacific Tourism Association (APTA)
Conference, Ho Chi Minh City, Vietnam, 242-243. (ISSN: 2092-5549).

67

Lema, J., Albano, D., & Agrusa, J. (2014). Facilitating Advising in Hospitality and Tourism
Education. 20" Annual Asia Pacific Tourism Association (APTA) Conference, Ho Chi Minh
City, Vietnam, 106-107. (ISSN: 2092-5549).

66

Alarcon, M., Lema, J., Palafox, E., & Agrusa, J. (2014). Residents Perception of the Development
on the North Shore of Oahu. 20" Annual Asia Pacific Tourism Association (APTA)
Conference, Ho Chi Minh City, Vietnam, 10-12. (ISSN: 2092-5548).

65

Cui, X., Agrusa, J., & Lema, J. (2013). Tourism impacts on city of Weihai, China. 19" Annual Asia
Pacific Tourism Association (APTA) Conference, Bangkok, Thailand, 258-259.

64

Lema, J., Agrusa, J., Hussain, Z. (2013). Cultural festival prospects in the Maldives. 11th
APacCHRIE Conference, May, 2013 Macau SAR, China.

63

Lema, J., Agrusa, J., & Adam, A. (2012). One Island, one resort conception the Maldives. 4th ITSA
Biennial Conference, International Tourism Studies Association. Bali, Indonesia.

62

Lema, J., Agrusa, J., & Quraisha, F. (2012). Workforce development in the Maldives. Hospitality &
Tourism Education: New Tourism & New Waves. 18" Annual Asia Pacific Tourism
Association (APTA) Conference, Taipei, Taiwan, 5A, 225-226.

61

Agrusa, J. (2011). Direct Flights From China. Will this be the Answer for Hawaii’s Tourism? 17t
Annual Asia Pacific Tourism Association (APTA) Conference, Seoul, Korea, 105-109 (ISSN
2092-5549).




60

Lema, J. & Agrusa, J. (2011). Participatory events beyond economics. Special Interest Tourism
and Destination Management, Kathmandu, Nepal, 139-143.

59

Chen, M. & Agrusa, J. (2010). An investigation of risk determinants of China’s hotel industry.
16" Annual Asia Pacific Tourism Association (APTA) Conference, Macao S.A.R., China,
169-171. (ISSN: 2092-5557).

58

Agrusa, W., Lema, J., & Agrusa, J. (2009). Tourist’s perception of Hawaiian culture into the
tourism experience. 15" Annual Asia Pacific Tourism Association (APTA) Conference,
Incheon, Korea, 516-519. ( ISSN: 2092-5549).

57

Lema, J. & Agrusa, J. (2009). Sustainable cultural tourism development. Connecting Academies of
Hope: Creative Vistas and Critical Visions, 3™ International Critical Tourism Studies
Conference. Zadar, Croatia, 198-206.

56

Lema, J. & Agrusa, J. (2009). Participative tourism in the Middle East and North Africa. Traditions
and Transformations: Tourism, Heritage and Cultural Change in the Middle East and
North Africa, 35-36.

55

Kim, Y., Cho, G, Agrusa, J. & Zimmerman. L. (2009) The Influence of South Korean Television
Dramas on Hawaii Residents’ Perceptions of South Korea as a Potential Tourist
Destination. 15" Annual Asia Pacific Tourism Association (APTA) Conference, Incheon,
Korea pp. 124-128. ( ISSN: 2092-5549).

Agrusa, J., Lema, J., & Kim, S... (2008). Sports Tourism in Hawaii: Service Perceptions and

54 Consumer Behavior. 14" Annual Asia Pacific Tourism Association (APTA) Conference,
Bangkok, Thailand, pp. 917 -922.(ISBN: 978-89-957851-5-7 98980).
53 Lema, J., Agrusa, J., & Handel, A. P. (2008). Sustainable tourism development in Montserrat.

University of the West Indies 2" Country Conference. pp. 1-24.

52

Agrusa, J., LemaJ. & Agrusa, W., (2007). Enticing Japanese Tourists Back to Hawaii: Are
Casino’s the Answer? 38" Travel and Tourism Research Associations Annual Conference.
Las Vegas, Nevada, pp. 347- 352. ( ISBN 978-0-9768068-2-0).

51

Agrusa, W., Lema, J., & Agrusa, J. (2007). Residents’ and tourists ‘assessment of the legalization
of casinos in Hawaii. 13" Annual Asia Pacific Tourism Association (APTA) Joint Conference
& 5" Annual Asia Pacific-CHRIE (APac-CHRIE), Beijing, China. pp 1-7.

Agrusa, J., Agrusa, W., & Lema J. (2006). Sustainable_tourism that works: Using the bottom-up
approach. 12" Annual Asia Pacific Tourism Association (APTA) & 4™ Annual Asia Pacific

50
CHRIE (APac-CHRIE) Joint Conference. Hualien, Taiwan, pp. 1201-1211.
Hsu, K., Agrusa, J., & Park, B. (2006). The impact of Korean soap operas on Korea’s image as a
49 tourism destination. 12" Annual Asia Pacific Tourism Association (APTA) & 4" Annual
Asia Pacific CHRIE (APac-CHRIE) Joint Conference. Hualien, Taiwan, pp. 859-872.
Reynisdottir, M., Song, H., & Agrusa, J. (2006). Willingness to pay entrance fees to natural
48 attractions in Iceland. The 16" Annual CAUTHE Conference. Invited paper in “to the city

and beyond”, O’Mahoney, G.B. & Whitelaw, P.A. (eds). Victoria University, Melbourne,
p. 108. (ISBN 0-9750585-1).

47

Afo, A. & Agrusa, J. (2005). Perceptions of international visitors on Tahiti as a tourist
destination. The Fourth Asia Pacific Forum “Winds of Change in Tourism Research:
Voyages of Inquiry & Discovery”. Honolulu, Hawaii.




46

Agrusa, J., Henkel, R., Henkel, P., Coats, W., & Tanner, J. (2005). Perceptions of international
visitors on Thailand as a tourist destination. 11" Annual Asia Pacific Tourism Association
(APTA) Conference. Goyang, Korea, pp. 258-264.

45

Cho, Y. & Agrusa, J. (2005). Assessing key success factors for on-line travel agencies:
Implications for CRM. 11* Annual Asia Pacific Tourism Association (APTA) Conference.
Goyang, Korea, pp. 413-429.

44

Albieri, G. & Agrusa, J. (2005). The bottom-up approach to sustainable tourism: Prainha do
Canto Verde. International Conference on Environmental, Cultural, Economic and Social
Sustainability. Honolulu, Hawaii, pp. 20.

43

Agrusa, J. (2004). How festivals and events help with the growth of regional development. The
56" TOSOK International Tourism Symposium and Conference. Dan Yang, Korea, pp. 29-
41.

42

Agrusa, J., Tanner, J., Meche, M., & Coats, W. (2004). The economic benefits of the 315
Honolulu marathon by runners from Japan. 10" Annual Asia Pacific Tourism Association
(APTA) Conference. Nagasaki, Japan, pp. 1195-1200 (ISBN 4-9902034-0-2).

41

Agrusa, J., Redmond, S., Coats, W., & Tanner, J. (2003). An analysis of employee and
manager/supervisor perceptions of management styles and related tendencies on the
employee turnover. 9" Annual Asia Pacific Tourism Association (APTA) Conference.
Sydney, Australia, pp. 665-670 (ISBN 0-9750957-1-4).

40

Coats, W., Tanner, J., & Agrusa, J. (2003). Sexual harassment from an Asian perspective:
Perceptions of Hong Kong hospitality employees. [CD-ROM]. Hawaii International
Conference on Business. Honolulu, Hawaii.

39

Agrusa, J. (2003). Determining the potential of Vietnam as a tourist destination for American
Vietnam Veterans through the use of a web site. [CD-ROM]. Hawaii International
Conference on Business. Honolulu, Hawaii.

38

Agrusa, J., Tanner, J., & Redmond, S. (2003). Employee turnover: Perceptions of management
styles by employees and managers in a Louisiana casino. [CD-ROM]. Hawaii
International Conference on Business. Honolulu, Hawaii.

37

Agrusa, J. (2002). Cultural and heritage tourism, working from a bottom-up approach. 52"
TOSOK 2002
International Tourism Symposium and Conference. Buyeo County, Korea, pp. 33-39.

36

Coats, W., Tanner, J., & Agrusa, J. (2002). Understanding the local casino market: Perceptions
of Louisiana residents. 2002 AMA Educators’ Proceedings: Enhancing Knowledge
Development in Marketing. San Diego, California, p. 324.

35

Agrusa, J. & Tanner, J. (2002). Perceptions of hospitality and tourism management faculty on
students’ readiness for college curricula: A case study in the United States. 8" Annual
Asia Pacific Tourism Association (APTA) Conference. Dalian, China, pp. 1-9.

34

Agrusa, J., Tanner, J., & Davis, D. (2001). Evaluating students’ readiness for hospitality and
tourism management curricula. [CD-ROM]. The International Business & Economics
Research Conference. Reno, Nevada.

33

Agrusa, J., Verma, A.K., Yarbrough, D.N., & Dupuis, J. (2001). The use of a web-site to determine
the potential of Vietnam as a tourist destination for Vietnam veterans. International
Society of Travel and Tourism Educators Annual Conference. Houston, Texas, pp. 22-28.




32

Agrusa, J., Coats, W., Tanner, J., & Donlon, J. (2001). Gaming trends on Indian reservations and
other sovereign lands: Lessons learned for the tourism and hospitality industry. Atlantic
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Service to the Profession

Board of Directors Positions

Asia Pacific Tourism Association (APTA) United States
Representative

Hawaii Restaurant Association (HRA) —Advisory Board
Travel2change Hawaii-Advisory Board

Elele Program - serve as an Ambassador for groups to Hawaii for
the Hawai’i Convention Center and Hawai’i Visitor and Convention
Center

Innovation Days Hawaii- Lead Mentor -Innovation Day ran parallel
with the Global Tourism Summit Hawaii Tourism Authority (HTA)

Travel and Tourism Research Association (TTRA) — Hawaii Chapter
Elected President (2007)

Center for Tourism & Hospitality Research — University of Western
Sydney, External Research Associate

1997-present

2018-present
2016- Present
2019- Present

2018

2002-2008

1999-2005

External Reviewer: served as external reviewers for tenure and/or promotion process for
lowa State University, Texas Tech University, University of Nevada at Las Vegas (UNLV), Florida

International University (FIU), Washington State University.

Editorial Activities

Editorial Board Member




Asia Pacific Journal of Tourism Research

Tourism, Culture and Communication

The Consortium Journal of Hospitality and Tourism

China Tourism Research Journal International Advisory Board
The Consortium Journal of Hospitality and Tourism

Journal of Teaching in Travel and Tourism
Editor-in-Charge of the Conference Review Section

Ad Hoc Reviewer

Journal of Travel and Tourism Marketing
Cornell Hospitality Quarterly

Tourism Management

Annals of Tourism

Journal of Vacation Marketing

1999-Present
2003-present
2006-present
2004- present

2006- 2020

2000-2019

1999-present
2020- present
2006- present
2003- present

2003- present

Committee and professional association service at Shidler College of Business and UH Manoa

Shidler College of Business

2018 - Present Member of the Research Committee TIM School (elected Chair 2019-

2020, Chair -2021-Present)

2018 - Present Member of the Graduate Committee TIM School

2018 - Present Faculty Advisor CMAA (Club Management Association of American)-

Student Chapter
2022-2023

Elected Chair Search Committee for New Assistant Professor position in

Strategic Management

2018 - Present DPC (Department Promotional Committee), Elected Chair- (2018-2019)
School of TIM (University of Hawaii)Elected Chair (2022 -2023 )

2019 - 2023



Elected TIM School Faculty Senate Executive Committee Representative
(FSEC) Shidler College of Business

UH Manoa System-Wide Committees

2021 -2022 Elected Faculty Senate representing the Shidler College of Business
(University of Hawaii)

2021-2022 Chair-for the Council on Athletics (COA) UH Senate

2019 -2021 Elected Faculty Senate representing the School of TIM (University of
Hawaii)

2020- 2021 Vice-Chair for the Council on Athletics (COA) UH Senate

2019 - 2021 UHM Athletics Faculty Mentor Program, Mentor for Men’s Basketball

Team, where faculty members serve as mentors for student athletics.

University Provided Lectures on “How Not to be Awkward in a Professional
service Setting” to UH’s Wahine Volleyball team, Wahine Soccer Team and

Ladies Golf teams through the Braddahhood & Sistahhood Grindz
Career Development Seminar, (a nonprofit organization that provides
quality food to UH students athletes).

Industry Work Experience

June 1987 - J.F.A. Incorporated
Present President; providing consulting service to the Tourism and Hospitality
Industry in Europe, Asia, Central America, and the South Pacific.

August 1993 — Mirage United Hotels - Bolzano, Italy

December 1996 Managing Partner; Director of the Tourism Research Division of this
international consulting company. Responsible for the research
consulting services for hotels, tour companies, and travel agencies
throughout Europe.

March 1988 — Lavaca Bay Restaurant - Houston, Texas
May 1988 General Manager; Responsible for managing a steak/seafood restaurant
with annual revenues exceeding one million dollars. To include:




November 1985 —
March 1988

June 1985 —

November 1985

August 1982 —
February 1983

marketing and booking all wedding receptions, rehearsal dinners, and
various business meetings.

Birra Poretti’s - Houston, Texas

Assistant General Manager; Responsible for the operation of a five
million dollar per year restaurant in Houston’s theater district. To
include purchasing, inventory control, and the hiring and training of over
100 employees.

Marriott Hotel, Astrodome - Houston, Texas
Dining Room Supervisor; Responsibilities included organizing and
supervising restaurant banquets.

Clarke’s of Boston - Boston, Massachusetts
Entertainment Director; Coordinated all promotions and negotiated
contracts of all bands.




