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Department of Information Technology Management

Shidler College of Business, University of Hawaii at Manoa
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EDUCATIONPERSONAL DATA

Background

Born in Taipei, Taiwan, Republic of China

A U.S. citizen

Personal Interests

Philosophy, Psychology, Literature/Poetry and Art, Cross‑culture Issues,

Story Telling, Movie and Theater, Travel, Cooking, Interior Design,

Folk Dancing, Volley Ball, Weight Training, Running, Tennis

Research Interests

Data Management
Semantic Data Modeling, Distributed Database Systems, Heterogeneous Database 

Integration, Object‑oriented Database Systems, Multi‑media Databases, Image Databases,

Data Ownership and Security, Database and Knowledge Base Coupling,

Metadata Modeling

CASE Tools
System Analysis and Design Methodologies, Software Engineering, Window Programming

Business Application Development
Knowledge-based Systems, Data Communications, Integrated Network Design, Decision 
Support Systems, DBMS Design,  and Simulation Modeling

EDUCATION

Degrees

Doctor of Philosophy in Business Administration


University of Arizona, Tucson, Arizona




Major: Management Information Systems 




Minor: Electrical and Computer Engineering




Overall GPA: 4.0/4.0, Honor Roll



Master of Science in Management Information Systems


University of Arizona, Tucson, Arizona




Overall GPA: 4.0/4.0, Honor Roll



Bachelor of Science in Business Administration




National Taiwan University, Taipei, Taiwan, ROC





Concentration: International Banking/Finance  

Certifications

Certified National Finance Specialist, Taiwan, R.O.C



National Highest Civil Examination on Finance (<0.01% passing), Taiwan, R.O.C. 




National General Civil Examination on Finance (< 0.1% passing), Taiwan, R.O.C.
AWARDS/HONORS

PERSONAL DATA

Background

Born in Taipei, Taiwan, Republic of China

A U.S. citizen

Personal Interests

Philosophy, Psychology, Literature/Poetry and Art, Cross‑culture Issues,

Story Telling, Movie and Theater, Travel, Cooking, Interior Design,

Folk Dancing, Volley Ball, Weight Training, Running, Tennis

Research Interests

Data Management
Semantic Data Modeling, Distributed Database Systems, Heterogeneous Database 

Integration, Object‑oriented Database Systems, Multi‑media Databases, Image Databases,

Data Ownership and Security, Database and Knowledge Base Coupling,

Metadata Modeling

CASE Tools
System Analysis and Design Methodologies, Software Engineering, Window Programming

Business Application Development
Knowledge-based Systems, Data Communications, Integrated Network Design, Decision 
Support Systems, DBMS Design,  and Simulation Modeling

EDUCATION

Service

Kaizen (Service Excellence) Award 




            
College of Business Administration
Teaching                   Presidential Citation for Meritorious Teaching Award 




             University of Hawaii

         

Dennis Ching Outstanding Teaching Excellence Award   





Dennis Ching Memorial Foundation, UH



CBA Teaching Excellence Award

College of Business Administration

Research

Fulbright Senior Specialist in Information Technology 



William Fulbright Foreign Scholarship Board, the Bureau of Education and Cultural Affairs of the Department of State, and the Council for International Exchange of Scholars (CIES)
                                  Global Information Infrastructure (GII) Health Award, Semifinalist 
                                   
Project MISSION (Medical Imaging Support via Satellite Integrated Optical Network), International GII Society
ACADEMIC POSITIONS Honors
Nominated for  CBA Teaching Excellence Award,   Spring 1995

Dean's Honor Roll (Outstanding Academic Achievement), University of Arizona, 
1990‑1992

Selected to DSI Doctoral Consortium, November 1991

Dean's Distinction List, University of Arizona, 1987‑89

National Outstanding Leadership Award, Republic of China, 1982

National Taiwan University Leadership Award, Republic of China, 1981

Senior Consultant.  Project of   "An Economics-Based Framework for Assessing Software Modularization Decisions."  NSF research grant, $1.1 million, PIs: Yuanfang Cai (Drexel University) and Rick Kazman (University of Hawaii)

Professor
Department of Information Technology Management, Shidler College of Business, University of Hawaii at Manoa

 Interim Associate Dean for Academic Programs


College of Business Administration, University of Hawaii at Manoa

Faculty Director, Neighbor Island MBA (NIMBA)
College of Business Administration, University of Hawaii at Manoa

Interim Executive Education Director
College of Business Administration, University of Hawaii at Manoa
President, CBA Faculty Senate


College of Business Administration, University of Hawaii at Manoa
Director, the Advanced Information Management Solutions (AIMS) Lab



College of Business Administration, University of Hawaii at Manoa
Founder, the Advanced Information Management Solutions (AIMS) Lab 



College of Business Administration, University of Hawaii at Manoa

Associate Director
Project of "Advanced Communication Technology Satellite (ACTS) and Supercomputing in Remote and Cooperative Medical Service Triage Support and Radiation Treatment Planning." ARPA grant of $2.8 million, with Additional State of Hawaii funding of $1 million. 

Director, EV (Electrical Vehicle) Database System Research
National Data Center (NDC) for Electrical Vehicle Design and Development, established by ARPA grant of over $34 million
Assistant Director, Image/Data Processing Laboratory


College of Engineering, University of Hawaii at Manoa



‑ MIS 551/451 (graduate/senior class) Advanced Business Programming Methods         

GRANTS/AWARDS 
1. “Social CRM (Customer Relationship Management):   New Rules All Around.”  $5,000.   
2. “Green IS Design:  Analysis of the Smart Grid.” SCB Research Award, $2,500.  
3. “Design of the Electronic Health Record Service (EHR),” a three-year grant by Portuguese Ministry of Health, collaboration with University of Porto and IBM Advanced Study Center,  Portugal.
4. “Beyond Service Orchestration:  Integrating `Artful’ Business Process Management and Customer Experience Design,” SCB Research Award, $3,750.  
5. "Enabling B2C Value Co-Creation for Relationship Building and Service Innovation," SCB Research award, $14,000. 
6. “Service Engineering,”  Co-PI,  (Euro 300K =  US$ 480K), a three year research project privately funded by Telecom company, Zon Inc. in Portugal, in collaboration with University of Madeira, Portugal, University of Porto, and Carnegie Mellon University.  
7. “Service Engineering:  An Integrated Methodology,” $6,750, SCB Research Fund, Shidler College of Business.
8.  “Service-Oriented Architecture (SOA) Adoption and Business-IT Alignment:   An Empirical Investigation” $14,000, SCB Research Fund, Shidler College of Business.
9. Fulbright Senior Specialists grant in Information Technology at the University of Jyväskylä, Finland.  Specialty requested: “Business-IT Alignment,” granted by J. William Fulbright Foreign Scholarship Board, the Bureau of Education and Cultural Affairs of the Department of State, and the Council for International Exchange of Scholars (CIES).  Grant covers all travel, lodging, living expenses and honorarium. (Cost sharing:  US Fulbright: US$6,100.85, Finland Host: estimated at 6,500 Euros; totaling approx. US$15,000.)  
10.  “An Investigation into the Management of Ultra-Large Scale Grid Computing” (PIs:  Rick Kazman and Hong-Mei Chen, US$450,000), Megasoft Corp, Funding Period: 3years 
11. “Is a Patient a customer?  -- electronic Customer Relationship Management (eCRM) application for Healthcare,” (PI:  Hong-Mei Chen, US$13,000),  SCB Research Fund, Shidler College of Business.

12. “An Empirical Cross-Culture Study of the eCRM Touch-Task-Person Fit Model in eTourism” (PI:  Hong-Mei Chen, Co-PI: Rick Kazman, US$19,000), SCB Research Fund, CBA, FY05.

13.  “Research Proposal Development on the Touch-Task-Person Fit Model” (PI:  Hong-Mei Chen, Co-PI:  Rick Kazman, $7,800), Center for International Business and Education, University of Hawaii, Funding period.
14.  “From High-Tech to High-Touch:  An Empirical Study on the Impact of Culture Value on the electronic Customer Relationship Management (eCRM) System Success”  (PI:  Hong-Mei Chen, Co-PIs:  Rick Kazman and Qimei Chen,  $9,500),   Center for International Business and Education, University of Hawaii.
15. "eCRM Technology Adoption: Assessing Effectiveness and Survivability of eCRM Strategies" (PI: Hong-Mei Chen, Co-PI: Qimei Chen, $20,000) Center for International Business and Education, University of Hawaii.
16. “E-business Technology Course Development,” (PI: Hong-Mei Chen, $10,025), Center for Entrepreneurship and E-business, University of Hawaii.
17. Advanced Database Servers for the AIMS Lab: hardware Grant for the for the AIMS (Advanced Information Management Solutions) Laboratory  (PI: Hong-Mei Chen,  $50,000), including two Sun Enterprise Servers, 1 Netra computer, software and technical support from Commercial Data Systems (CDS).

18. "Electrical and Hybrid Vehicle Database System Development" (PI: Hong-Mei Chen, $450,000 for three years) as a subtask for EV National Data Center, federal funding from Advanced Research Project Agent (ARPA), #MDA972-93-1-0032.

19. Database system instruction, (PI: Hong-Mei Chen, $1,500), IBM.
20. Multimedia database research, (PI: Hong-Mei Chen, $4,000), RFDC, University of Hawaii.

21. Multimedia database research, (PI: Hong-Mei Chen, $4,000), RFDC, University of Hawaii.

22. “Community Donation for the AIMS Lab,” (PI: Hong-Mei Chen, est. $500,000) hardware/Software/Furniture/Cash grant for the AIMS (Advanced Information Management Solutions) Laboratory, including a SunSparc Server  (SMP) with software and network cards, 6 Pentium PCs, etc. and technical support from Sun Microsystems, Apple, HISR, KPMG, and cash grants from private donors  
23. “Advanced Oracle Software for the AIMS Lab,” (PI: Hong-Mei Chen, $1.7 million with annual upgrade), Advanced Multimedia Client-Server Software and Technical Support from Oracle Corp. (Redwood Shores, California) for the AIMS (Advanced Information Management Solutions) Laboratory. 
24. "Visual-EV: Database-oriented Visualization for Electrical Vehicle Development" (PI: Hong-Mei Chen, $150,000) as a subtask for EV National Data Center, Federal funding from Advanced Research Project Agent (ARPA), #MDA972-93-1-0032.
25. "Heterogeneous Hypermedia Database Design Methodology for Destination Information Systems" (PI: Hong-Mei Chen, $9,500), RFDC, UH.
26. Travel Award, Office of Research Administration, $1,500, UH.
27. "Advanced Communication Technology Satellite (ACTS) and Supercomputing in Remote and Cooperative Medical Service Triage Support and Radiation Treatment Planning" (PI: David Yun, $2.8 million), federal funding from Advanced Research Project Agent (ARPA), #A634-DABT63-93-C-0056, $2 million extension. This project MISSION (Medical Imaging Support via Satellite Integrated Optical Network) was awarded: Global Information Infrastructure (GII) Health Award, Semifinalist by the Third Annual Global Information Infrastructure Awards, International GII Society.
28. "Intelligent Distributed Database System Development" (PI: Hong-Mei Chen, $9,500), RFDC, CBA, UH.
29. Travel Award, Office of Research Administration, $1,700,  UH.
LARGE GRANT PROPOSALS 

1. “TWC SBE: Medium: Collaborative: Proactive Exploration of Risky Concept Emergence for Identifying Vulnerabilities & Exposures (PERCEIVE) with Design Science and Ecology Theory” (PI: Rick Kazman, Co-PI:  Hong-Mei Chen, Co-PI:  Ping Wong)  US$1.16 million Grant Proposal submitted to NSF,   Nov. 16, 2017. 
2.   “TWC SBE: Medium: Collaborative: Proactive Exploration of Risky Concept Emergence for Identifying Vulnerabilities & Exposures (PERCEIVE) with Design Science and Ecology Theory” (PI: Rick Kazman, Co-PI:  Hong-Mei Chen, Co-PI:  Ping Wong)  US$1.16 million Grant Proposal submitted to NSF,    Oct. 16, 2016.   
3. “TWC SBE: Medium: Collaborative: Proactive Exploration of Risky Concept Emergence for Identifying Vulnerabilities & Exposures (PERCEIVE) with Design Science and Ecology Theory” (PI: Rick Kazman, Co-PI:  Hong-Mei Chen, Co-PI:  Ping Wong)  US$1.16 million Grant Proposal submitted to NSF,   Sep. 16, 2015.   
4. “Improving Software Architecture Design Competence through Organizational Learning” (PI: Rick Kazman, Co-PI: Hong-Mei Chen, US$267,906 for 3 years) Grant Proposal submitted to NSF, (Proposal joined with Carnegie Mellon University Tepper School of Business School proposal (PI: Linda Argote), $580K, totaling US$847K.    
[Fund if possible]  [Not Funded]
5. "Quantifying Business and IT Alignment" (PI: Hong-Mei Chen.  Co-PI: Rick Kazman, US$409,070 for 3 years) Grant Proposal submitted to NSF.  [not funded] 

6. “Intelligent Digital Library: Integration of Heterogeneous Earth and Space Science Databases and Image Management Tool,” (PI: David Yun, Co-PI:  Hong-Mei Chen, T. J Lee, et.al., US$8.015 million for 3 years)  Submitted to NASA.  [not funded]
7. "CRP II: an Intelligent Planning and Scheduling System for Integrated Manufacturing," (PI: David Yun, Co-PI:  Hong-Mei Chen, US$1.2 million, for 3 years) Grant Proposal submitted to ARPA.  [not funded]
PUBLICATIONS

Refereed Journal Articles 
1. Chen, H-M, Schütz, R., Kazman, R., and Matthes, F.   “How Lufthansa Capitalizes on Big Data for Business Model Renovation,” MIS Quarterly Executive, March 2017  (16:1).
2. Hong-Mei Chen, Rick Kazman, and Serge Haziyev.  “Agile Big Data Analytics for Web-based Systems:  An Architecture-centric Approach,” IEEE Transaction on Big Data,  in preprint, April 2016. 
3. Hong-Mei Chen, Rick Kazman, and Serge Haziyev. “Strategic Prototyping for Developing Big Data Systems,” IEEE Software, March, 2016.

4. Martin Naedele, Hong-Mei Chen, Rick Kazman, Yuanfang Cai, Lu Xiao, Carlos V.A. Silva.   “Manufacturing Execution Systems: A Vision for Managing Software Development,”   Journal of Systems and Software, accepted, Nov. 2014.  Volume 101, March 2015, Pages 59–68.      doi:10.1016/j.jss.2014.11.015
5. Hong-Mei Chen, Rick Kazman, and Opal Perry. “From Software Architecture Analysis to Service Engineering: An Empirical Study of Methodology Development for Enterprise SOA Implementation.”   IEEE Transaction on Services Computing, April-June 2010 (vol. 3 no. 2), pp. 145-160. 
6. Hong-Mei Chen and Stephen L. Vargo, “Service -Oriented Challenges for Design Science:  Charting the “E”-volution,”  Pacific Asian Journal of the Association of Information Systems  (PAJAIS), Vol. 2 No. 1, March 2010,  pp.1-15.
7. Hong-Mei Chen, Harry Jiannan Wang,  and J. Leon Zhao, “Research Directions and Issues of Service Research: A Perspective of Business Information System,”  Pacific Asian Journal of the Association of Information Systems  (PAJAIS), Vol. 2 No. 1, March 2010, pp. ii-v.
8. Rick Kazman and Hong-Mei Chen. "The Metropolis Model: A New Logic for the Development of Crowdsourced Systems,"   Communications of the ACM, Volume 52 ,  Issue 7  (July 2009), pp. 76-84.
9. Hong-Mei Chen and Stephen L. Vargo.  “Toward An Alternate Logic for Electronic Customer Relationship Management.”  Invited Paper, special issue on Marketing Transformation to the New e-Business Environment: Emerging Trends, Approaches and Challenges, International Journal of Business Environment, vol. 2(2): 116-132, 2008.  
10. Qimei Chen, Hong-Mei Chen, and Rick  Kazman. “Investigating Antecedents of Technology Acceptance of Initial eCRM Users beyond Generation X and the Role of Self-Construal,” Electronic Commerce Research, Vol. 7 (3-4), December, 2007, 315-339. 
11. Hong-Mei Chen, Qimei Chen, and Rick Kazman. “The Affective and Cognitive Impacts of Perceived Touch on Online Customers’ Intention to Return in the Web-based eCRM environment,”  Journal of Electronic Commerce in Organizations, 5(1): 69-91, January-March 2007.
12. Aditya Garg, Rick Kazman, and Hong-Mei Chen. “Interface Description for Enterprise Architecture,” Science of Computer Programming,  Vol. 61/1, 2006, 4-15.
13. Rick Kazman, Hoh (Peter) In and Hong-Mei Chen.   "From Requirements Negotiation to Software Architecture Decisions," Information & Software Technology, 47(8): 511-520. 

14. Hong-Mei Chen, Rick Kazman, and Aditya Garg.  “BITAM:  An Engineering‑principled Method for Managing Misalignments between Business and IT Architectures," Science of Computer Programming, Vol. 57/1, 2005, 5-26.
15. Qimei Chen and Hong-Mei Chen.  “Exploring the Success Factors of eCRM Strategies in Practice,” Journal of Database Marketing & Customer Strategy Management, 11 (4):  333-343.
16. Hong-Mei Chen and David Yun.  “High-Performance Telemedicine Information Management,” Journal of Parallel and Distributed Systems, Vol. 56: 235-250.
17. Hong-Mei Chen and Pauline Sheldon.  “Destination Information Systems: Design Issues and Directions,” Journal of Management Information Systems,   14(2): 151-176.
18. David Yun and Hong-Mei Chen.  “Sharing Computational Resources and Medical Images via ACTS-Linked Networks,” Pacific Telecommunications Review, 17 (4): 15-28.
19. David Yun and Hong-Mei Chen.  “Satellite Network in Remote Cooperative Image-based Applications,” International Journal of  Space Communications, 14(1): 37-48, IOS press, ISSN-0924-8
20. Hong-Mei Chen.  “Auto-DDB: Toward Automation of Integrated Distributed Database Design”, Data & Knowledge Engineering. 

Editorial Reviewed Journal Publications

21. Rick Kazman and Hong-Mei Chen. "Aligning Business Models, Business Architectures, and IT Architectures," SEI Interactive, 5(2).  
Chapters in Books

22. Yuanfang Cai, Rick Kazman, Carlos Andrade, Lu Xiao, Hong-Mei Chen.  “A Decision-Support System Approach to Economics-Driven Modularity Evaluation,” In Economics-driven Software Architecture, Elsevier, 2014. 

23. Hong-Mei Chen and Stephen L. Vargo.  “Rethinking Social CRM Design:   A Service Dominant Logic Perspective,” In Handbook on e-business strategic management, Series PROGRESS in IS, editor Francisco J. Martínez-López, Springer, pp. 768-783, 2014.

24. Hong-Mei Chen. “Architectures for the Edge,” Chapter 27 in L. Bass, P. Clements, R. Kazman, Software Architecture in Practice, (3rd ed.), Addison-Wesley, 2012. 

25. Hong-Mei Chen. “Electronic Commerce,” in The Handbook of Technology Management, Volume 3, Chapter 27, editor Hossein Bidgoli, publisher: John Wiley & Sons, Inc.
26. Hong-Mei Chen, Qimei Chen, and Rick Kazman. “The Affective and Cognitive Impacts of Perceived Touch on Online Customers’ Intention to Return in the Web-based eCRM environment,” Chapter 7.10 in N. Kock ed. E-Collaboration: Concepts, Methodologies, Tools, and Applications, Information Science Reference.
27. Hong-Mei Chen, Qimei Chen, and Rick Kazman. “From High Tech to High Touch:  The Effects of Perceived Touch on Online Customers’ Intention to Return,” in Consumer Behavior, Organizational Development and Electronic Commerce: Emerging Issues for Advancing Modern Socioeconomic (Advances in Electronic Commerce Book Series),  IGI Global publishing. 
28. Hong-Mei Chen, Qimei Chen, and Rick Kazman. “The Affective and Cognitive Impacts of Perceived Touch on Online Customers’ Intention to Return in the Web-based eCRM environment,”   Chapter 5.19 in S. A. Backer ed., Electronic Commerce:  Concepts, Methodologies, Tools and Applications,  Information Science Reference.  
29. Hong-Mei Chen. " The World Wide Web: A Case Study in Interoperability, " Chapter 7 in L. Bass, P. Clements, R. Kazman, Software Architecture in Practice, (2nd ed.), Addison-Wesley.
SYMBOL 158 \f "Times New Roman" \s 10 \h
Project of "CRP II: an Intelligent Planning and Scheduling System for Integrated Manafacturing," (1.2 million), working proposal submitted to ARPA for funding (ENG-CISE-IITA94), FY1995-97.

SYMBOL 158 \f "Times New Roman" \s 10 \h
Project of "Intelligent Digital Library: Integration of Heterogneous Earth and Space Science Databases and Image Mangement Tool"($8.1million),  proposal submitted to NASA for funding (CAN-OA-94-1), FY 1995-999.

30. Hong-Mei Chen and David Y.Y. Yun. "MISSION-DBS:  A Distributed Multimedia Database System for High-Performance Telemedicine," Chapter 11 in Advances in Biomedical Image Databases, Kluwer Academic Press, 254-274.
Referred Conference/Workshop Proceedings (Presenter indicated by*)
31. H-M Chen, R. Kazman, G. Catolino, M. Manca, D. Tamburri, W-J van de Heuvel. “An Empirical Study of Social Debt in Open-Source Projects:  Social Drivers and the “Known Devil” Community Smell”, HICSS, Jan. 2024. 

32. Rick Kazman and Hong-Mei Chen. “The Architecture of Complexity Revisited: Design Primitives for Ultra-Large-Scale Systems”.  HICSS,  Jan. 2023. 
33. Hong-Mei Chen and Rick Kazman. “Addressing Paradigm Shifts in Big Data System Development:  Challenges and Directions for Empirical Software Engineering”  Proceedings of  CESE (Conducting Empirical Studies in Industry) 2017, in conjunction with the 39th Int. Conf. on Software Engineering (ICSE 2017), Buenos Aires, Argentina, May 2017.
34. Hong-Mei Chen, Rick Kazman, Ira Monarch and Ping Wang.  “Can Cybersecurity Be Proactive?  A Big Data Approach and Challenges,”  IEEE Proceedings of Hawaiian International Conference on System Science (HICSS-50), January 4-7, 2017,  Hilton Waikoloa Village,  Hawaii. 

35. Hong-Mei Chen, Rick Kazman, Juan Garbajosa,  and Eloy Gonzalez.   “Big Data Value Engineering for Business Model Innovation,”  IEEE Proceedings of Hawaiian International Conference on System Science (HICSS-50), January 4-7, 2017,  Hilton Waikoloa Village,  Hawaii.
36. Hong-Mei Chen, Rick Kazman*, Ira Monarch and Ping Wang.  “Predicting and Fixing Vulnerabilities Before They Occur:  A Big Data Approach,” Proceedings of  BIGDSE’16 (Big Data Software Engineering), in conjunction with the 38th Int. Conf. on Software Engineering (ICSE 2016), Austin, Texas, May 2016. 

37. Hong-Mei Chen, Rick Kazman, Juan Garbajosa,  and Eloy Gonzalez.   “Toward Big Data Value Engineering for Innovation,” Proceedings of BIGDSE’16 (Big Data Software Engineering), in conjunction with the 38th Int. Conf. on Software Engineering (ICSE 2016), Austin, Texas, May 2016 . 
38. Hong-Mei Chen, Rick Kazman*, Serge Haziyev and Olha Hrytsay.  “Strategic Prototyping for Developing Big Data Systems,” SATURN 2016 Conference,  May 2-5, 2016.
39. Hong-Mei Chen, Rick Kazman*, Serge Haziyev, Valentyn Kropov and Dmitri Chtchourov. “Big Data as a Service: A Neo-Metropolis Model Approach for Innovation,” IEEE Proceedings of Hawaiian International Conference on System Science (HICSS-49), January 5-8, 2016, Grand Hyatt, Kauai. 

40. Hong-Mei Chen*, Roland Schütz, Rick Kazman, and Florian Matthes.   “Amazon in the Air:   Innovating with Big Data at Lufthansa,” IEEE Proceedings of Hawaiian International Conference on System Science (HICSS-49), January 5-8, 2016, Grand Hyatt, Kauai. 

41. Hong-Mei Chen*, Rick Kazman, and Serge Haziyev. “Agile Big Data Analytics Development:  An Architecture-centric Approach,” IEEE Proceedings of Hawaiian International Conference on System Science (HICSS-49), January 5-8, 2016, Grand Hyatt, Kauai. 
42. Hong-Mei Chen, Rick Kazman, and Florian Matthes.  "Demystifying Big Data Adoption:    Beyond IT Fashion and Relative Advantage," Proceedings of PreICIS  (International Conference on Information System)  DIGIT  workshop,   Fort Worth, Texas,  Dec. 2015.  
43. Henri Terho, Sampo Suonsyrja, Ari Jaaksi, Tommi Mikkonen, Rick Kazman, Hong-Mei Chen. “Lean Startup Meets Software Product Lines: Survival of the Fittest or Letting a Thousand Products Bloom?” SPLST'15  (Symposium on Programming Languages and Software Tools),  Oct. 2015.
44. Hong-Mei Chen, Rick Kazman, Serge Haziyev, Valentyn Kropov and Dmitri Chtchourov “Architectural Support for DevOps in a Neo-Metropolis BDaaS Platform,” The Second International Workshop on Dependability and Security of System Operation (DSSO 2015), Montreal, Quebec, Canada, Sept 28, 2015.

45. Hong-Mei Chen, Rick Kazman, Serge Haziyev and Olha Hrytsay, “Big Data System Development:   An Embedded Case Study with a Global Outsourcing Firm,” Proceedings of  BIGDSE’15 (Big Data Software Engineering), in conjunction with the 37th Int. Conf. on Software Engineering (ICSE 2015),  May 16-24, Florence,  Italy.   

46. Mehdi Mirakhorli, Hong-Mei Chen and Rick Kazman, “Mining Big Data for Detecting, Extracting and Recommending Architectural Design Concepts,”  Proceedings of  BIGDSE’15 (Big Data Software Engineering), in conjunction with the 37rd Int. Conf. on Software Engineering (ICSE 2015),  May 16-24, Florence,  Italy.   

47. Alexander Lokhman, Tommi Mikkonen*, Imed Hammouda, Rick Kazman, and Hong-Mei Chen. “The Core-Peripheral-Legality Architectural Style for Open Source Systems Development,”    Proceedings of IEEE Hawaii International Conference on System Science (HICSS-46), Hawaii, Jan. 7-10, 2013.
48. Hong-Mei Chen* and Rick Kazman. “Architecting for Ultra Large Scale Green IS,” Proceedings of GREENS 2012: First Workshop on Green and Sustainable Software (GREENS) In conjunction with the 34rd Int. Conf. on Software Engineering (ICSE 2012), Zurich, Switzerland, June 2-9, 2012.

49. Rick Kazman* and Hong-Mei Chen. "The Metropolis Model and its Implications for the Engineering of Software Ecosystems," the 18th ACM Proceedings of the Foundations of Software Engineering (FSE) and NITR&D/SPD Working Conference on the Future of Software Engineering Research,  Santa Fe, New Mexico, Nov. 7-11, 2010.
50. Hong-Mei Chen* and Rick Kazman. “Service System Development: The Metropolis Model,” the 18th Frontier in Service Conference.
51. Hong-Mei Chen*, Rick Kazman and Opal Perry.  “An Integrated Framework for Service Engineering:  A Case Study in Financial Services Industry,” Proceedings of ACM International Conference on Electronic Commerce.

52. Hong-Mei Chen*. “Towards Service Engineering:  Service Orientation and Business-IT Alignment,”   Proceedings of IEEE Hawaii International Conference on System Science (HICSS). 

53. Hong-Mei Chen* and Stephen L. Vargo.  “CRM and SOA:  A Service-Logic Perspective,” Proceedings of ICIS pre-conference workshop: Web-based E-Business.
54. Hong-Mei Chen*. “SOA, Enterprise Architecture, and Business-IT Alignment:  An Integrated Framework,” Proceedings of the 6th International Workshop On System/Software Architectures co-located with The International Conference On Software Engineering Research And Practice.
55. Hong-Mei Chen*, Qimei Chen, and Rick Kazman. “The Affective and Cognitive Impacts of Perceived Touch on Online Customer’s Intention to Return in the Web-based eCRM environment,” Proceedings of   ICIS pre-conference workshop: Web-based E-Business. 
56.  Hong-Mei Chen, Rick Kazman*, and Aditya Garg.  "Managing Misalignments between Business and IT Architectures: A BITAM Case Study", Proceedings of the International Workshop on Software and System Architectures.
57. Rick Kazman, Peter In*, and Hong-Mei Chen. “From Requirements Negotiation to Software Architecture Decisions”, Proceedings of the ACIS International Conference on Software Engineering Research, Management and Applications.
58. Hong-Mei Chen and Yun Du*.  "Requirements for Web-based Multimedia Database Systems for Virtual Universities," (abstract and presentation)  IEEE Proceedings of HICSS.
59. David Yun,  Hong-Mei Chen*, Seong Mun K, et al. "3D Volume Visualization in Remote Radiation Treatment Planning," In SPIE Proceedings of  Electronic Imaging.
60. Hong-Mei Chen*, David Yun, Grace Ge, and Javed Khan.  "Computer-Aided Resource Planning and Scheduling for Radiological Services," In SPIE Proceedings of Medical Imaging.
61. David Yun* and Hong-Mei Chen. "Sharing Computational Resources and Medical Images via ACTS-Linked Networks," In Proceedings of the 18th Annual Pacific Telecommunications Conference.
62. Javed Khan*, David Yun and Hong-Mei Chen.  "Content-Based Search in Medical Image Archive." In IEEE Proceedings of 4th International Conference on Image Management and Communication.
63. Javed Khan*, David Yun and Hong-Mei Chen.  "Visual Query in Medical Image Archive." In IEEE Proceedings of 4th International Conference on Image Management and Communication.
64. Jim Larson*, Hong-Mei Chen, Josef Voss and Noboru Katsuhiko.  "Groupware Design: Modified Denver Model."  In Proceedings of 6th Triannual International Working Conference on Engineering for Human Computer Interaction.
65. W. Tohme*, James E. Rodgers, S. K. Mun, Hong-Mei Chen, et al. "The NASA Advanced Communications Technology Satellite: The Georgetown Experience." In Proceedings of NASA Conference, Washington D.C.  

66. Hong-Mei Chen* and David Yun, "Intelligent Distributed Medical Image Management."  In SPIE Proceedings of Medical Imaging.
67. David Yun* and Hong-Mei Chen. "High-Performance Medical Image Communication Via ACTS-HDR." In SPIE Proceedings of Medical Imaging.
68. W. Tohme*, J. E. Rodgers, S. K. Mun, H.M. Chen, et al.  "Evaluating the Role of Gigabit Speed Wide-Area Networks in Remote Medical Treatment." In SPIE Proceedings of Medical Imaging
69. Hong‑Mei Chen* and Olivia R. Liu Sheng. "Medical Multimedia Information Management: A Research Framework."  In Proceedings of Pan Pacific Conference on Information Systems.  <Best paper award>
70. Hong‑Mei Chen* and Olivia R. Liu Sheng.  "Auto-DDB: A Computer-Aided Distributed Database Design Tool."  In Proceedings of theNational Conference on Information Management.
71. Hong‑Mei Chen* and Olivia R. Liu Sheng. "An Entity‑Relationship‑Based Methodology for Distributed Database Design: An Integrated Approach toward Combined Logical and Fragmentation Design."  In Proceedings of the International Conference on the Entity-Relationship Approach.
72. Olivia R. Liu Sheng*, C. P. Wei, and Hong‑Mei Chen. "Design and Implementation of a Distributed PACS Database System." In SPIE Proceedings of Medical Imaging Conference.

73. Hong‑Mei Chen* and Olivia R. Liu Sheng. "A Semantics‑based Methodology for Integrated Computer‑Aided Distributed Database Design."  In IEEE Proceedings of HICSS.
74. Hong-Mei Chen* and Olivia R Liu Sheng, "Toward Combined Logical and Distribution Designs for Distributed Database Systems," (abstract and presentation), National TIMS/ORSA Conference, Nashville, Tennessee.
75. Olivia R. Liu Sheng* and Hong‑Mei Chen. "The Design of Medical Image Databases: A Distributed Approach."  In IEEE Conference Proceedings of International Phoenix Conference on Computers and Communications 288‑295.

76. Olivia R. Liu Sheng and Hong‑Mei Chen*. "Information Management in Hospitals: An Integrated Approach."  In IEEE Conference Proceedings of International Phoenix Conference on Computers and Communications.
77. Olivia R. Liu Sheng,  Hong‑Mei Chen  and Tekishi Ozeki*, et al.  "Requirement Analysis for PACS Database Design." In SPIE Proceedings of Medical Imaging Conference.
78. Olivia R. Liu Sheng, Hong‑Mei Chen and Chip‑Ping Wei*. "Distributed Database Design and Modeling for PACS."  In SPIE Proceedings of Medical Imaging Conference IV, Newport Beach, CA.
79. Olivia R. Liu Sheng, Hui‑Chin Wang* and Hong‑Mei Chen. "IRES ‑ Image Retrieval Expert System."  In SPIE Proceedings of Medical Imaging Conference.
80. Hui Chin Wang, Olivia R. Liu Sheng*, Hong‑Mei Chen and Theron W. Ovitt.  "Image Retrieval Expert System."  In SCAR Computer Applications to Assist Radiology, edited by R. L. Arenson and R. M.  Friedenberg, Symposia Foundation. 
81. “Introductions” to various HICSS minitract:  Multimedia Information Systems,  Virtual Team,  Big data engineering, Blockchain Engineering. 

Conference/workshop Keynote Speech: 

82. Hong-Mei Chen, Keynote Speech, "Engineering Future Transactive Energy Systems: Challenges and Directions," GREENS'16, ICSE 2016, May 2016.   (Abstract on http://greens.cs.vu.nl/)
1. Chen, Hong-Mei.  "A Semantics-based Methodology for Distributed Database Design."  Under  Revision,  Communications of ACM.

2. Hong-Mei Chen,  David Yun and  Seong K Mun, et al. “3D Volume Visualization via Gigabit Satellite Network,”  Under Revision,  Telecommunication Systems.
3. Hong-Mei, Yun, D., Ge, G., and Khan, J.  “Computer-Aided Resource Planning and Scheduling for Radiological Services,”   Under Review,  Decision Support Systems.

4. Liu Sheng, Olivia R,  Chih-Ping Wei, Paul Hu, and Chen, Hong-Mei.  “Image Retrieval Expert System.”  Under Revision, ACM Transaction on Information Systems.
5. Chen Garcia, Hong-Mei and Yun, David Y. Y.  “Distributed Parallel Databases for Remote Cooperative Image-based Medical Services via Satellite-Integrated Networks.”  ready for submission to Management of Medcial Technology.

PAPERS  IN  PREPARATION

· Chen Garcia, Hong-Mei and Yun, David Y. Y.  “Intelligent Distributed Medical Image Management,” working paper (abstract submitted to conference.)

· Yun, David Y. Y and Chen Garcia, Hong-Mei. “High-Performance Medical Image Communications via ACTS-HDR” working Paper (abstract submitted to conference).

· Chen, Hong-Mei and Yun, D. “Web-based Database System for Cooperative Electrical Vehicle Development and Marketing,” Working Paper.
· Chen, Hong-Mei and Yun, Du. “From Image Database Management to Multimedia Database Management,” Working Paper.

· Yun, David Y. Y.,  Chen Garcia, Hong-Mei and Javed I. Khan.  “Holographic Content-based Search             in Medical Image Databases,” working Paper.

· Chen, Hong-Mei.  “Multimedia Database Retrieval:  A Poly-paradigmic Approach,” working paper.

· Chen Garcia, Hong-Mei and Yun, David Y.Y..  “Intelligent Resource Allocation Support for Image-based Medical Services,” Working Paper.

· Chen, Hong-Mei.  "Conceptual Transaction Modeling for Integrated Distributed Database Design."  Working Paper.

· Chen, Hong-Mei.  "Distributed Database Design Reengineering: Combining Logical and Fragmentation Designs."  Working Paper.

· Intelligent Medical Image Management in a High Performance Computing and Communication Environment

· A Semantics-based Symbolic Encoding Approach for Content-based Medical Image Retrieval

ADDITIONAL RESENTATIONS
Note:  The following invited research presentations are in addition to my presentations of papers published in conferences proceedings indicated by * (next to my name) above.

Invited Research Presentations
1. “An Empirical Study of Social Debt in Open-Source Projects:  Social Drivers and the ‘Known Devil’ Community Smell”, Invited Talk, University of Cagliari, Sardegna, Italy,  May 27, 2024

2. “Technical Debt Management: Fundamentals”, Invited Talk, Taipei Technical University,  Taipei, Taiwan,  March 6, 2024

3. “Technical Debt Management: Fundamentals”, Invited Talk,  Waseda University,  Tokyo Japan,  March 5, 2024

4. “Holistic Technical Debt Management: In Search of Best Practices”,  Invited Talk,  University of Salerno,  Salerno,  Italy,  Oct. 23 , 2023

5. “Holistic Technical Debt Management: In Search of Best Practices”,  Invited Talk,  University of L’Aquila,  L’Aquila,  Italy,  Oct. 16, 2023

6. “Holistic Technical Debt Management:   In Search of Best Practices”,  Invited Talk,  Gran Sasso Science Institute (GSSI), L’Aquila, Italy,  Oct. 4, 2023

7. “Managing Technical Debt:  Towards a road map”, Invited Talk, RTX Technical Debt Workshop,  Sep. 19, 2023. 

8. “Big Data Adoption Demystified: Implications for Enterprise ChatGPT adoption” Invited Talk, 數位財金及產業發展研究中心 (Digital Finance and Industry Development Research Center) & National Taiwan University, Taipei, Taiwan,  April 18, 2023. 

9. “Technical Debt:  Current status and Research Directions” Invited Talk, 數位財金及產業發展研究中心 (Digital Finance and Industry Development Research Center) & National Taiwan University, Taipei, Taiwan,  March 21, 2023. 
10. “Beyond Bitcoins: How Blockchain Technology Changes Our Lives,” Invited Talk,  National Taiwan University Alumni association,  Hawaii Chapter,  Sep. 4, 2019.

11. “Demystifying Big Data Adoption: Paradigm shifts and Complexity Tolerance Theory,”   Research Seminars, Department of Operations Research, Entrepreneurship, and Innovations, School of Business, Swinburne University of Technology, Melbourne, Australia,  April 9, 2015.

12. “Big Data System Development:  An Architecture-Centric Design Method,” SUCCESS seminar,  School of  Engineering,  Swinburne University of Technology, Melbourne, Australia,  March 31, 2015.
13. “Big Data System Development: Paradigm shifts and Dealing with Complexity,”   Business Information System Research Seminars, Business School, The University of Queensland, Brisbane, Australia, March 27, 2015. 
14. “Research Methods in Big Data,”   Ph.D. Research Seminars, Business School, The University of Queensland, Brisbane, Australia, March 27, 2015. 
15. “BDD:  An Architecture-Centric Big Data Design Method,” The NICTA/Swinburne Fall School on Software Engineering, Melbourne, Australia, March 25, 2015.  
16.  “Demystifying Big Data Adoption: Paradigm shifts and Complexity Tolerance Theory,”   Research Seminars, Department of Information Systems and Operations Management, Business School, The University of Auckland, New Zealand, March 6, 2015. 

17. “Demystifying Big Data Adoption: Paradigm shifts and Complexity Tolerance Theory,”   SERG Research Seminars, Department of Computer Science, Faculty of Science,  The University of Auckland,  New Zealand,  March 4, 2015. 

18. “My Research Program,”   Research Seminars, Department of Computer Science, Faculty of Science,  The University of Auckland,  New Zealand,  Feb. 24, 2015.

19. “Demystifying Big Data Adoption: Paradigm shifts and Complexity Tolerance Theory,”   Research Seminars, (public), Department of Computer Science, Technical University of Madrid, Spain,  December 3, 2014.
20. “Big Data Management Research Opportunities,” Ph.D. Research Seminars, Sebis Chair, School of Informatics, Technical University of Munich, Munich, Germany, Oct. 2014.
21.  “Business-IT Alignment Framework for Big Data Management,” Ph.D. Research Seminars, Sebis Chair, School of Informatics, Technical University of Munich, Munich, Germany, Sep. 2014. 
22. “My Research in Social CRM and Service Engineering,” Sebis Workshop for Industries, School of Informatics, Technical University of Munich, Munich, Germany, Sep. 2014.

23. “New information systems architectures,” Invited Talk, HISA conference workshop, Sponsored by Portugal Health Ministry and University of Porto, July 7 2012.
24. “Healthcare systems integration,”  Invited Talk,  HISA conference workshop, Sponsored by Portugal Health Ministry and University of Porto, July 7, 2012.
25. “A Design Framework for Ultra Large Scale Green Information Systems,”  Invited Talk, School of Information, Renmin University of China, Beijing,  China, May 11, 2012.

26. “Ultra Large Scale Green Information Systems Design,” Invited talk  , School of Management and Economics, Beijing Institute of Technology, Beijing, China, May 10, 2012.
27. “Service Engineering Research” CIS Ph.D program, UH, Sep. 2010.  
28. “From Software Architecture Analysis to Service Engineering,” Invited Talk, University of Rome TorVergata, Italy.
29. “Sustainability as a Business Strategy:  Customer Interaction Design,  Technology Support and Methods,” Invited Scholar,  MUSE workshop,  Madeira, Portugal.
30.  “Service Engineering:  the BITAM-SOA Framework,”   Invited Talk, Research Seminar,    Department of Mathematics and Engineering, University of Madeira,  Madeira, Portugal.  

31. “Service Engineering:  A Business-IT Alignment Perspective,”   Invited Talk, NICTA (National Information and Communication Technology Australia) Industry Forum, Canberra, Australia.
32. “Pushing the Boundaries of Software Engineering:  Business-IT Alignment and Service Dominant Logic Perspectives,” Invited Talk, NICTA (National Information and Communication Technology Australia) research seminar, Sydney, Australia. 

33. “Business-IT Alignment: BITAM-SOA Framework,” Invited Talk, Ph.D. Research Seminar, Korea University, Seoul, Korea.. 

34.  “Business-IT Alignment: BITAM-SOA Framework,” Invited Talk, Corporate Research Seminar, Samsung SDS, Seoul, Korea. 

35.  “Business-IT Alignment: BITAM-SOA Framework,” Invited Talk, Corporate Research Seminar, SK C&C, Seoul, Korea. 

36.  “Business-IT Alignment: BITAM-SOA Framework,” Invited Talk, Corporate Research Seminar, LG CNS, Seoul, Korea. 
37. "Future-proofing Your Systems: Ensuring Alignment with Business Goals.”  Invited Talk, Software Engineering Forum: Evaluating S/W Architecture for Business Alignment, organized by KOSTA (Korea Software Technology Association) and by KIPA (official government organization sponsored by Korean Government), Seoul, Korea.
38. “From Software Architecture to Service Engineering:  A Business-IT Alignment Perspective,” Invited Talk, Corporate Research Seminar, Nokia Corporation, Helsinki, Finland. 

39. “Architecture Competence and Agile Methods,” Expert Panel, Technology Platform Group Workshop, Nokia Corporation, Helsinki, Finland. 
40. “Service Engineering for Telecom Industry:  ISM, SDP, SOA trends,” Invited Talk,  Telecom Professionals Association,  Helsinki, Finland. 

41. “Business-IT Alignment and Enterprise Architecture,” Enterprise Architecture Unit, OP Bank Group, Helsinki, Finland.
42.  “Enterprise Architecture and Business-IT alignment,” Invited Talk, INFWEST European Union and Finish government sponsored ICT Education seminar on Managing Enterprise Architecture: Research and Experiences, Jyväskylä, Finland. 

43. “Strategic Enterprise Architecture Management and Stumbling Blocks of Enterprise Architecture,” Invited Talk, INFWEST European Union and Finish government sponsored ICT Education seminar on Managing Enterprise Architecture: Research and Experiences, Jyväskylä, Finland.

44.  “Enterprise Architecture Management:  Government vs. Corporations,” Expert Panel,   INFWEST European Union and Finish government sponsored ICT Education seminar  on Managing Enterprise Architecture: Research and Experiences, Jyväskylä, Finland.

45. “Aligning IT with Business,” Invited lectures, graduate seminar course, University of Jyvaskyla, Summer School, Department of Information and Computer Science, Jyvaskyla, Finland. 

46. “Electronic Customer Relationship Management (eCRM) Research:  Current State and Future Research,” Invited Talk, School of Business, National Central University, Chungli,Taiwan, R.O.C..  

47. “From High Tech to High Touch: eCRM and beyond,” Invited Talk, Association of Information Technology Professionals (AITP), Honolulu Chapter, (Presentations available on AITP website).  

48. “An Empirical Study on the Impact of Culture Value on the Use of Electronic Customer Relationship Management (eCRM) in International Business,” CIBER research seminar, CBA.  
49. “Electronic Customer Relationship Management and Security,” Invited Talk, IS Audit and Control Association (ISACA),  

50.  “eCRM Technology Adoption:  Assessing Effectiveness and Survivability of eCRM Strategies, ,”  CIBER research Seminar.
51.  “IT Architecture and Object-oriented Data/Process Modeling,” Invited Talk, Ericsson, Spain.
52.  “Advanced Database Technology and System Design,” Invited Workshop, Navy Underwater War Center.
53. "Virtual University," Invited Talk, Annual Meeting of Chinese Scholar Association.
54. "Multimedia Databases: Issues and Web-Based Applications," CIS Ph.D. Seminar, University of Hawaii.
55. "Database Technology Trend," Japan-American Institute of Management.
56. "Information Technology Applications in U.S. Government," Executive Development Program for Senior Civil Servants of the R.O.C, sponsored by APCED.
57. "Information Management for Business Success." Invited Talk to Taiwanese Business Executives, sponsored by East-West Center.

58. "Web-Based Electrical Hybrid Vehicle Database Systems" including 3-day live demo, ARPA EHV Technology Conference, Ilikai Hotel, Honolulu, Hawaii.
59. "Electrical Hybrid Vehicle Database Systems & User Requirements," ARPA EHV User Requirements Workshop, Sacramento, CA.
60. "Multimedia Information Systems Development -- Toward an Integrated Approach." Invited Talk, IFIP 2.7 Working Group meeting, Vancouver, Canada.
61. "Multimedia Data Management for Cooperative Electrical Vehicle Development," Invited Talk to Chinese Delegation for High-Tech Industrialization, sponsored by DBEDT.
62. "Project MISSION: Medical Image Sharing via Satellite Integrated Optical-Fiber Networks," Invited Talk, Joint Conference of Hawaii State's 11th Governors' Symposium on High Technology and International Conference on Image Management and Communication, Hawaii.
63. "Database Development for Electrical Hybrid Vehicle," ARPA Annual Review Conf.
64. "Global Communication and Information Management," Invited Talk, Women in Science and Technology, Annual Meeting of Chinese Scholar Association, University of Hawaii.
65. "Multimedia Database Modeling and Design: A Semantics-based Distributed Approach, Information Systems Seminar Series, University of Hawaii.
66. "Medical Image Management," Ph.D. Research Seminar, Electrical Engineering Department, University of Hawaii.
67. "Design for ACT-HDR Experiments," ARPA Project Planning Meeting, Cleveland, Ohio.
68. "Volume Visualization," Summer Research Focus Group, University of Hawaii.
69. "Using Information Systems as a Competitive Weapon," PAMI Chinese Executive Program, 

70. "Information Systems in Small Businesses: Strategies for Information Era," PAMI Chinese Executive Program.
71. "My Medical Imaging and Database Research Experiences," Ph.D. Research Seminar, Electrical Engineering Department, UH.
72. "PACS Database Design Project Research Results," Toshiba Semi‑Annual Technical Review Meetings, Department of Radiology, University of Arizona, 1988‑90

Other Invited Presentation/Lectures

73. "How to Teach Required Courses," Invited Talk to Cross-Culture Group at CBA, University of Hawaii at Manoa.
74. "Career Development: Resume Writing and Interview Skills," Invited Talk, Career Development Workshop, University of Hawaii.
75. "Sybase DBMS Architecture, DB Library and Open Server Programming,"  Programming Training Sessions, University of Arizona, Jan. 31 ‑ Feb. 14, 1991.

76. "Distributed Medical Image Databases and Sybase DBMS," Seminar, University of Arizona, Oct. 26, 1990.

77. "Computer Workshops: Word Perfect, Lotus 1‑2‑3, Harvard Graphics, and VAX/VMS," MIS/MBA Orientation Program, University of Arizona, 1987‑1990.
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"Advanced Database Research Topics," MIS 696G class (Advanced Database Systems), University of Arizona, Spring 1991

SYMBOL 158 \f "Times New Roman" \s 10 \h

"Heterogeneous Database Integration," MIS 696G class (Advanced Database Systems), University of Arizona, Spring 1991

TEACHING AND INSTRUCTIONAL ACTIVITIES

Credit Courses Taught

	Term
	Course No.
	Course
	Title
	Level
	Sections

	F’20
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’20
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	S’20
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’20
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’19
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’19
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	S’19
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’19
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’18
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’18
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	S’18
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’18
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’17
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’17
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	S’17
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’17
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’16
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’16
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	S’16
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’16
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’15
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’15
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’14
	On sabbatical
	Technical Univ. of Munich
	Architectures for Big Data Management in Enterprise
	Grad
	1

	S’14
	ITM685
	UHM
	Electronic Commerce
	MBA
	1

	S’14
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’13
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’13
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	S’13
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’13
	ITM354-WI
	UHM
	Database Systems
	UG
	1

	F’12
	ITM354
	UHM
	Database Systems
	UG
	1

	F’12
	ITM685
	UHM
	Electronic Commerce
	MBA
	1

	S’12
	ITM354
	UHM
	Database Systems
	UG
	1

	S’12
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	F’11
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	2

	S’11
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’11
	ITM366WI*
	UHM
	Information Systems in Organizations
	UG
	1

	F’10
	ITM354
	UHM
	Database Systems
	UG
	1

	F’10
	BUS311
	UHM
	Information Systems for Global Business Environ.
	UG
	1

	S’10
	BUS699
	UHM
	Electronic Customer Relationship Management
	Ph.D.
	NA

	S’10
	ITM354
	UHM
	Database Systems
	UG
	1

	S’10
	ITM366WI*
	UHM
	Information Systems in Organizations
	UG
	1

	F’09
	BUS699
	UHM
	Electronic Customer Relationship Management
	Ph.D.
	NA

	Summer
	IS1
	Uof Jyvaskyla
	Aligning IT with Business
	Ph.D.
	1


	Type
	Title
	Audience
	Length
	Size

	JAIMS
	Database Technology Trend
	1997 Japanese Executives
	3-hour Seminar 
	18

	APCED
	Information Technology Applications in U.S. Government
	1997 Executive Development Program for Senior Officials of the R.O.C
	3-hour Seminar
	28

	East-West Center
	Information Management for Business Success in the Year 2000
	Taiwanese Business Executives
	3-hour Seminar
	12

	UHM
	Data Visualization 
	EE and IS Ph.D. candidates
	2 hours a week

for 10 weeks
	6

	PAMI
	Using Information Systems as a Competitive Weapon
	Taiwanese Business Executives
	3-hour Seminar
	12

	PAMI
	Information Systems in Small Businesses: Strategies for Year 2000
	Taiwanese Business Executive 
	3-hour Seminar
	12


Instructional Improvement

· Implemented real-world database projects in DS354, DS687B, and DS366 including soliciting sponsors for students’ projects and incorporating real-world grant proposal writing process into the classes.
· Obtained grants for the AIMS (Advanced Information Management Solutions) Laboratory for DS 354 (Database Management) and DS687B (Data Management and the Database Approach).
· Instituted a state-of-the-art Client-Server computing environment for DS 354 (Database Management) and DS687B (Data Management and the Database Approach).

· Incorporated Introduction to MIS, Operating Systems, Data Storage, Data Structure and state-of-the-art Computing and Communication concepts into DS 352.

· Upgraded/upscaled DS352 programming from microcomputer to mainframe systems (VAX/VMS).

PROFESSIONAL SERVICES

Special Committees
· NSF Review Panel &  management team for selecting and managing three funded projects (totaling US$24 million) annually
·    Fulbright Award CIES IT Review Committee (Ad hoc)
· NSF (National Science Foundation) Ad Hoc Review Committee

·    NSF (National Science Foundation) Review Panel 

· Fulbright Award CIES IT Review Committee for 5 year. 
Editorship

· Co-Editor, Pacific Asia Journal of AIS (PAJAIS),   Special Issues on  Research Directions and Issues of Service Research: A Perspective of Business Information System
· Editor (IS and Marketing),  China Management Review  (CMR)
· Associate Editor, “Services Computing and Process Management” track, International Conference on Information Systems (ICIS) 
· Editorial board,  International Journal of Business Environment.
Conference Leadership
· Local Arrangement, IEEE International Conference on Software Analysis, Evolution and Reengineering (SANER) 22 Conference, Aug. 2022
· Program Committee, XP 2021 (22nd International Conference on Agile Software Development), 2021.
· Organizing Committee, IEEE International Conference on Software Analysis, Evolution and Reengineering (SANER) 22 Conference, Aug. 2022,  2021

· Minitrack co-chair, “Blockchain Engineering,”  HICSS-54, 2022
· Organizing Commitee, SANER 21 conference,  2021.
· Minitrack co-chair, “Blockchain Engineering,”  HICSS-54, 2020.
· Minitrack co-chair, “Blockchain Engineering,”  HICSS-53, 2019

· Founder and minitrack co-chair, “Blockchain Engineering,”  HICSS-52, 2018

· Program Committee, SEAA (Software Engineering and Advanced Applications),  2018.

· Co-chair of Workshops, ECSA (The European Conference on Software Architecture),  September 2018, Madrid, Spain

· Organizing Committee & Session chair,  ECSA (The European Conference on Software Architecture),  September 2018, Madrid, Spain.
· Program Committee, ECSA (The European Conference on Software Architecture) Track for Women in Software Architecture (WSA/ECSA 2017),  September 2017, Canterbury, United Kingdom
· Program Committee, BIGDSE’16 (Big Data Software Engineering), in conjunction with   the 38th Int. Conf. on Software Engineering (ICSE 2016), May, 2016, Dallas.

· Co-chair, Tutorial on “Big Data System Development:  Architecture and Technology,”  HICSS-49, 2016

· Minitrack co-founder and co-chair, “Big Data Engineering,”  HICSS-49, 2016.

· Steering Committee, “International Workshop on Software Engineering Challenges for the Smart Grid,” 36th international Conference on Software Engineering  (ICSE), May 31-June 7, Hyderabad, India, 2014
· Program Committee, “International Workshop on Software Engineering Challenges for the Smart Grid,”  35th international Conference on Software Engineering  (ICSE), May, 18-21,  San Francisco, 2013.
· Steering Committee, “International Workshop on Software Engineering Challenges for the Smart Grid,” 34th international Conference on Software Engineering  (ICSE), June 2-9,   Zurich,  Switzerland, 2012.

· Program Committee, “International Workshop on Software Engineering Challenges for the Smart Grid,” 34th international Conference on Software Engineering  (ICSE), June 2-9,   Zurich,  Switzerland, 2012.

· Program Committee, IEEE 2011 Fifth International Workshop on Software Engineering for Adaptive Service-oriented Systems (SEASS’11), Washington DC, USA, July 5-10, 2011.

· Co-Chair, “Service Science in Information Systems” Track, theme track of 14th Pacific Asia Conference on Information Systems  (PACIS),  July 9-12, Taipei Taiwan, 2010.
·   Program Committee, 4th Software Engineering for Adaptive Software Systems (SEASS), Miami, Florida, July, 5-7, 2010.
· Chair, “Services Computing and Process Management” track, International Conference on   Information Systems (ICIS).
· Co-Chair, Invited Session, “Service Innovation for E-commerce,” International Conference on Electronic Commerce  (ICEC). 

· Minitrack Co-chair, “Global Virtual Team” for Hawaiian International conference for Systems Sciences(HICCSS 43).
· Minitrack Co-founder “Global Virtual Team” for Hawaiian International conference for Systems Sciences(HICCSS 42). 
· Program Committee, 2nd Workshop of Software Engineering for Adaptive Software Systems (SEASS), in conjunction with 2008 IEEE International Conference on Web Services.
· Program Committee, IEEE Symposium on Advanced Management of Information for Globalized Enterprises (AMIGE).
· Program Committee, the 5th International Workshop on Model-based Methodologies for Pervasive and Embedded Software (MOMPES).
· Session chair, “Social Issues in Organizational Systems” minitrack,  Hawaiian International conference for Systems Sciences (HICCSS).
· Program Committee, IEEE EQUITY (Exploring Quantifiable IT Yields) workshop, Amsterdam.
· Program Committee:  Conference on Software Engineering, Education and Training (CSEET).
· Program Committee, WEB 2005 Conference (ICIS pre-conference workshop on Web-based E-Business).
· Organizer and Session co-chair (with Dr. Rick Kazman and Dr. Donald Amoroso), "Information Technologies for International Business," HICSS.
· Session Chair, "Telemedicine," HICSS.
· Program Chair, Annual Symposium of CSA, UH, 2000.

· Program Committee and Session Chair, Annual Symposium of CSA, UH.
·      Program Committee, International Workshop on Distributed Multimedia Systems.
· Founder, Minitrack Coordinator and Session Chair, “Multimedia Information Systems” for Hawaiian International conference for Systems Sciences (HICSS) for 6 years.
· Program Committee and Session Chair, Annual Symposium of CSA, UH.
· Local Coordination, IMAC, Honolulu.
· Coordinator, ACTS-HDR demo, I-Net.

External Reviewer
· University of South New South Wales, Australia,  College of Computer Engineering.

· University of South Australia (UniSA), International Graduate School of Business. 

· University of Cincinnati, USA. 

· Hong-Kong Polytechnic University.

Journal Reviewer/Referee
·    IEEE Transactions on Software Engineering 
· Management Information Systems Quarterly (MISQ)

· Information System Research (ISR)
· Journal of MIS (JMIS)

· IEEE Software

· IEEE Transactions on Services Computing

· International Journal of Strategic Information Systems

· Electronic Markets

· IEEE Transactions on Systems, Man, and Cybernetics: PART A
· Science for Computer Programming

· International Journal of Business Environment
· International Journal of Enterprise Information Systems
· IEEE Transactions on Systems, Man, and Cybernetics: PART II

· European Journal of Information Management

· Asian Pacific Journal of Management 
· Decision Support Systems

· Journal of Travel Research

· Journal of Electronic Commerce Research

· Journal of  Parallel and Distributed Systems

· Journal of Management Information Systems (JMIS)
· Journal of Telecommunications

· Journal of Organizational Computing

Conference Reviewer/Referee 
· Hawaiian International Conference on System Sciences (HICSS),  2016-2024

· XP 2021 (22nd International Conference on Agile Software Development), 2021.

· IEEE International Conference on Software Analysis, Evolution and Reengineering (SANER) 2,  Conference, 2021

· BIGDSE’16 (Big Data Software Engineering), in conjunction with the 38th Int. Conf. on Software Engineering (ICSE 2015), 2016.

· Hawaiian International Conference on System Sciences (HICSS),  2015-2016

· International Workshop on Software Engineering Challenges for the Smart Grid,  34th international Conference on Software Engineering  (ICSE), June 2-9,   Zurich,  Switzerland, 2012.
· The fourth ACM SIGCHI Symposium on Engineering Interactive Computing Systems (EICS), IT University of Copenhagen, Denmark, June 25–28, 2012

· Hawaiian International Conference on System Sciences (HICSS),  2012

· IEEE 2011 Fifth International Workshop on Software Engineering for Adaptive

Service-oriented Systems (SEASS’11), 2011

· Hawaiian International Conference on System Sciences (HICSS),  2011
· 14th Pacific Asia Conference on Information Systems  (PACIS), 2010
· 4th Software Engineering for Adaptive Software Systems (SEASS), 2010

· Hawaiian International Conference on System Sciences (HICSS)  2009
· International Conference on Information Systems (ICIS), 2009
· ICEC (International Conference on Electronic Commerce), 2009

· ECIS  (European Conference on Information Systems), 2009

· AMCIS, 2009 for two tracks

· HICSS, 2009 for three different tracks

· International Conference on Information Systems  (ICIS), 2008
· Software Engineering for Adaptive Software Systems (SEASS), 2008
· IEEE AMIGE (Advanced Management of Information for Globalized Enterprises), 2008
· MOMPES, 2008
· WEB07, 2007
· Hawaiian International Conference on System Sciences (HICSS)  1993- 2008
· IEEE  European HCI 2007

· IEEE  EQUITY 2007

· CSEET 2006

· ICIS pre-conference workshop on Web-based E-business, 2005

· Pacific Asian Conference on Information Systems (PACIS), 2005 
· International Conference on Information Systems (ICIS), 2004-2006
· International Conference on Multimedia Information Systems

· Decision Science Institute (DSI), 1993-1995
· International Phoenix Conference on Computer and Communications (IPCCC)

Book Chapter Reviewer/Referee 
· "Service-driven Approaches to Architecture and Enterprise Integration", ed. Raja Ramanathan, publisher: John Wiley & Sons, Inc., 
· Handbook of Technology Management, ed. Hossein Bidgoli, publisher: John Wiley & Sons, Inc. 
INTERNAL SERVICES

Department Level Services
· ITM recruiting search committee, 2022F-2023S

· DPC (tenure & Promotion), ITM, 2021F

· ITM recruiting search committee, 2018F-2019S

· DPC (tenure & Promotion, Contract renewal) every year.
· ITM recruiting search committee, 2016F-2017S
· Chair,  MIS Career Choice Scholarship Award Committee, 2016 S. 
· Initiator, Designer, & Organizer, MIS Splash, Nov.  2015F

· Chair, MIS Career Choice Scholarship Award Committee, 2015F. 

· Organizer and Initiator,  CIO Advisory Board for ITM department,  2015F.

· Organizer and Initiator,  ITM Alumni Advisory Board for ITM department,  2015F.
· Designer,  MIS Career Choice Scholarship Program,  2015F.
· Chair,  ITM recruiting search committee,  2013F-2014S  

· Faculty Advisor, ITMA, 2013S-2014S.  

· Semi-Chair, ITM recruiting search committee,  2012F-2013S

· ITM representative, International Management Ph.D. program committee, 2011F-2013F.

· Outstanding MIS Student and MBA Award Selection Committee 

· MIS Curriculum Redesign, ITM.
· Organizer, “CIOs and CTOs reception.”   

· BUS311(6 sections) course coordinator

· MIS Curriculum Reform committee

· Sponsor for visiting scholar, Outstanding Scholar Series, Dr. Leon Zhao, and “IT services and Process Management,” SCB research seminar.
· Sponsor for visiting scholar, Outstanding Scholar Series, Dr. Rob Kauffman, and “Returns to IT Outsourcing, SCB research seminar. 

· Organizer and Moderator, “CIO Forum” for 3 years.
· Sponsor for Visiting Scholar, Dr. Alan Dennis, Outstanding Scholar Series.
· Leader, BUS311 Curriculum Change.
· ICS Ph.D. Exam - MIS Committee, Department of ITM
· Organizer, Faculty Director and Panel Moderator, “ITM Open House”
· Organizer and Panel Moderator, “ITM Open House”
· Program Designer and Initiator, TechnoMBA for CBA.
· MSIS  (Master Science degree in MIS) committee.
· Chair,  ICS Ph.D. Exam -  MIS Committee for 3 years.
· Acting Department Chair

· Internship Program Design Task Force
· Organizer and Panel Moderator, IT Forum/Career Day: Business Career in the Age of Information Superhighway.
· Organizer and Panel Moderator, MIS Forum/Career Day.
· Faculty Advisor, ITMA for 12 years.
College Level
· Senator, Manoa Faculty Senate, 2021 May to 2023 May. 

· Judge,  Business Plan Competition,  PACE,  UH.  

· Learning Effectiveness Committee.
· International Management Ph.D. Program committee, SCB.
· Organizer, “Web 2.0 Strategies,” Invited Speaker Dr. Amy Shuen,  SCB research seminar. 

· Chair, MBA Core Committee
· Chair, MBA Makeover Committee
· Chair, Master Program Coordinator Search Committee
· Chair, MBA Academic Advisor Search Committee
· Chair,  Executive Education Director  Search Advisory Committee
· Chair, Undergraduate Program Coordinator Search Committee
· Chair, Undergraduate Academic Advisor Search Committee
· Chair,  Executive Education Director  Search Advisory Chair, Neighbor Island MBA  (E-NIMBA) committee 
· “FUTURE” MBA makeover committee, “CURRENT” MBA Makeover committee
· Chair, Business Essential Certificate Program 
· Leader, Master of Nursing Administration/MBA joint degree program  (MOU signed)
· Ex-officio member for  Curriculum and Program Committee, Faculty Senate Executive Committee, and Faculty Senate
· Leader, CBA Website facelift project &  redesign   
· Initiator,  Committee for  Higher Ranking
· Moderator, MBA Career Program

· Neighbor Island MBA (NIMBA) Faculty Director.
· Interim (substitute for) Executive Education Director.
· Dean’s advisory Committee.
· Chair, Search Advisory Committee for Associate Dean for Faculty and Academic Affairs, Spring 2005.
· President, Faculty Senate (FS), for 3 years.
· President, Faculty Senate Executive Committee (FSEC) and re-elected for 3 years.  
· Chair ,  Research Committee.
· CBA Dean Search Advisory Committee.
· MBA Awards Selection Committee.
· Chair, BOR Excellence in Teaching Awards Committee.
· Chair, Dennis Ching Teaching Award Selection Committee.
· Webmaster, CBA Faculty Senate (FS) site.
· Recruiting committee for IM Ph.D. with Global ITM concentration.
· MBA Program Objectives Committee.
· Organizer and Presenter, CIBER Winter Faculty Development Workshop.
· Team Captain, Faculty And Staff Team (FAST), CBA Super Clubs’ Day for 4 years.
· Noborukawa Entrepreneurship Chair Search Committee.
· Alternate President, CBA Faculty Senate Executive Committee (FSEC).
· Research and Faculty Development Committee.
· Marketing, IT, and Entrepreneurial Chair (Barry Weinmann Chair) Search Committee.
· CBA Teaching Award Selection Committee.
· Advisor, Database Committee. 

· Advisory Committee on Multimedia Instruction.
· Task Force on Student Computer Issues.
· UH-BoH Fellowship Program, Bank of Hawaii.
· Taskforce on Chinese Executive Program for PAMI.
University Level Services
· UH Manoa Athletics Compliance Committee,  2022F to May 2023. 

· Committee on Athletic Affair,  May 2021 to May 2023. 

· Judge,  Business Plan Competition,  PACE,  UH, 2020S.   

· Tenure and Promotion Review Committee (TPRC), 2019F -2020S.

· Tenure and Promotion Review Committee (TPRC), 2016F -2017S.

· Tenure and Promotion Review Committee (TPRC), 2013F -2014S.

· External Reviewer, Tenure and Promotion Committee, Travel Industry Management (TIM) School, 2012F. 

· External Reviewer, Tenure and Promotion Committee, Travel Industry Management (TIM) School,  2011F. 

· Distributed Leaning Advisory Committee  (DLAC),  ACCFSC, 2010F -2011F.
· Tenure and Promotion Review Committee (TPRC),  2009F -2010S.
· Organizer, Organizational Communications Area Exam Committee,  CIS Ph.D. program
· Faculty Diversity Committee, convened by UH Chancellor’s office 
· Chair, Charter Revision Committee, All Campus Council of Faculty Senate Chairs (ACCFSC)

· Ad hoc Committee on Working Procedures, All Campus Council of Faculty Senate Chairs (ACCFSC)

· All Campus Council of Faculty Senate Chairs (ACCFSC)

· Founder and Webmaster, All Campus Council of Faculty Senate Chairs (ACCFSC) site
· Committee for Student Affair (CSA).
· Expert Panel on UH  Banner Student Information System Usability

· Senator, Manoa Faculty Senate

· Convener for CBA, BOR Excellence in Teaching Awards 
· Member, Information Storage and Retrieval (ISR) Committee, ICS Ph.D. Program.
·  Senator, Manoa Faculty Senate

· Teaching Awards Committee for Francis Junior Award as part of BOR Excellence in Teaching Awards
· Maui supercomputer Center Procurement Advisory Committee 
·  Faculty Member, Chinese Student Association, UH Manoa

·  Invited Guest Speaker, Careers in Business,  SAM, Office of Faculty Development and Academic Support, UH Manoa

·  Invited Guest Speaker,  New faculty Orientation,  OFDAS, Office of Faculty Development and Academic Support, UH Manoa
·  Women of Color Issues, UH Manoa

·  Graduate Faculty, UH

Community Level Services
· Executive Board, Chinese Scholar Association in Hawaii.
· President, Chinese Scholar Association in Hawaii

· Vice President, Chinese Scholar Association in Hawaii.
Other Services
· Invited by various executive training programs to provide seminars to mid-level to high-level international executives on various  IT management topics

· Provided services regarding database system evaluation, system design consultation, business process improvement, e-business  strategy formation, IT architecture evaluation,  IT investment, IT/Business Alignment  to organizations in Hawaii and abroad, including
· Medical Insurance: Hawaii Medical Services Association (HMSA) in  Hawaii, Hawaii Pacific Health, etc. 

· Defense Industry: Navy Underwater War Center (NUWC) in Hawaii,  DOD
· Telecom Industry: Ericsson, Spain; Sprint in Hawaii; GTE, Hawaii; Nokia, Finland; Zon Multimedia, Portugal, etc.
· Financial Industry:  Bank of Hawaii, First Hawaiian Bank, OP bank, Finland; etc.  
· Tourism Industry:   Sheraton Hawaiian Village, Outrigger Hotels, Halekulani Hotel  

· Hospitals:  Tripler Army Hospital, Kaiser Permanente, Queen’s Hospital, etc.
· Governments: Department of Taxation, Hawaii; Department of Transportation, Hawaii; Department of Health and Ageing (DoHA), Canberra, Australia;  Portuguese Ministry of Health, etc.
· Engineering:  Electrical Vehicle Coalition in Hawaii,  Aspect Consulting, etc.  
· IT services:  SamSung, LG, SK, E2 Consulting in Korea; etc.

CURRENT & PRIOR PROFESSIONAL ASSOCIATIONS

· Special Interest Group on e-Business (SIGeBiz), ACM

· Association of Information Systems  (AIS)

· Association for Computing Machinery (ACM)

· Special Interest Group on Management of Data (SIGMOD), ACM

· IEEE Computer Society

· Special Interest Group on Business Information Technology (SIGBIT), ACM

· IFIP Working Group 2.7 on Human Computer Interaction (HCI)

· Honor Societies: Beta Gamma Sigma, Who’s Who in High Tech, etc. 
· SYMBOL 158 \f "Times New Roman" \s 10 \h
Decision Science Institute (DSI)

SYMBOL 158 \f "Times New Roman" \s 10 \h
North America Chinese Information Systems Professor Association (NACISPA)

SYMBOL 158 \f "Times New Roman" \s 10 \h
The Institute of Management Sciences (TIMS)


SYMBOL 158 \f "Times New Roman" \s 10 \h       Information Resource Management Association (IRMA)

SYMBOL 158 \f "Times New Roman" \s 10 \h
Chinese Scholar Association at University of Hawaii  (CSA)

SYMBOL 158 \f "Times New Roman" \s 10 \h
Hawaii Chinese Association (OCA)

PROFESSIONAL DEVELOPMENT ACTIVITIES

· Working Group  on Mobile/Ubiquigous Computing Platform of the Future, IFIP 2.7 Working Group, Scotland, England,  September (9-11), 1999.

· Working Group on Web-Based Application Development, IFIP 2.7 Working Group, Vancouver, Canada, April 13-15 in conjunction with CHI’95 (April 16-18), 1996.

· Working Conference on Engineering for Human-Computer Interaction, EHCI’95, Grand Targhee Resort, Wyoming, August 14-18.

· Workshop on Distributed Multimedia Systems, DMS’95 organized by Knowledge System Institute, Honolulu, Hawaii, March 30 to April 2, 1995.

· SGI (Silicon Graphics) Training Classes on CASEVision and OpenInventor, offered by SGI and Honcad, Jan. 9 & 10, 1995. 

· SGI (Silicon Graphics) Training Classes on 3D ImageVisualization software, offered by Honcad, Hawaii,   August 7 & 9, 1994.

· SGI (Silicon Graphics Inc.) Site Visit on 3D ImageVisualization software and hardware,, Mountainview, California, May 31-June 1 , 1994.

· Research Seminars on Image/Data Management and High Performance Computing and Communications, weekly meetings offered by Electrical Engineering department, University of Hawaii, August 1993- to present

· Workshop on Teaching Portfolio, offered by Center for Teaching Excellence, University of Hawaii, April 19, 1994

· Workshop on Assertive Training for Asian Pacific Americans, offered by Organization of Chinese Americans, Hawaii Chapter, April  10, 1994

· Seminars on Career Development for Women and Minority Faculty, offered by Junior Faculty Mentoring Program sponsored by Office of Faculty Development, University of Hawaii, August 1993-present, monthly or bi-monthly meetings.

· Tutorials on Simulation Modeling & Dynamic Modeling, HICSS-26 & HICSS-27, 1993 & 94

· Seminars on Business Process Reengineering, offered by Hawaiian Information Systems Roundtable (HISR), University of Hawaii,  November 14 & March 25, 1993

· Workshop on Teaching Excellence, 10-week series offered by Center for Teaching Excellence, University of Hawaii, September - November, 1992

· Professional Certificate on Client/Server Interface (Open Serve), Sybase Corporate Learning Center, Emeryville, CA.,  (course and travel expenses funded by Toshiba Corporation), September 4-7, 1990

PROFESSIONAL DEVELOPMENT PLANS

I have a passion for my profession as a knowledge-maker and educator, who lives a life of constant learning.  I enjoy conducting research to advance technology in information systems and database management to transform organizations.  I particularly enjoy working on collaborative research and projects that solve real-world problems.  I hope to become a well-recognized contributing member in my research field through publications and active participation in conferences.  Moreover, I love teaching and strive to  “inspire” my students to work to their potentials.  I hope to effectively instill knowledge as well as my passion for learning to students.   I see education as a process to “empower” students so that they can meet the challenges ahead of them and be able to contribute their best to the society.  My teaching goal is to cultivate independent thinkers and creative problem solvers.   To achieve my research and teaching goals,  I must contribute to the continued improvement of my institution in every way I can so that I, as a part of the team, can productively produce knowledge and effectively deliver quality education to the business communities/students that we serve.  [image: image1.png]
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